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These first few question are about your information technology infrastructure.  Does your practice or organization have...
(% among all practices) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Internet access 99% 100% 100% 97% 97% 97% 99% 100% 100% 

A broadband 
internet 

connection 
92% 95% 89% 91% 89% 96% 88% 72% 100% 

An electronic 
practice 

management 
system 

87% 92% 86% 93% 64% 61% 73% 84% 64% 

Portable 
computing 

devices, such 
as a laptop, 

iPad, 
smartphone, or 

tablet 

71% 81% 61% 42% 62% 67% 77% 73% 64% 

Computer 
workstations in 
patients areas, 
areas where 

patients receive 
care 

60% 63% 57% 77% 60% 68% 16% 69% 91% 

None of these 1% 
  

2% 3% 1% 1% 
  

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 



 

What percentage of the following provider orders are completed using Computerized Provider Order Entry (CPOE) for referrals? (% among all practices) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

None 37% 13% 32% 58% 63% 66% 72% 95% 55% 

1% - 24% 4% 4% 
 

8% 2% 5% 8% 
 

18% 

25% - 49% 1% 4% 1% 2% 1% 1% 
   

50% - 74% 5% 5% 4% 6% 1% 6% 1% 1% 9% 

75% - 99% 6% 7% 9% 6% 1% 4% 1% 1% 
 

100% 40% 63% 45% 20% 27% 14% 13% 1% 
 

DK-REF 5% 4% 7% 1% 5% 4% 4% 2% 18% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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1% 

4% 

12% 

39% 

4% 

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%
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What percentage of the following provider orders are 
completed using Computerized Provider Order Entry (CPOE) 

for... (% among all practices) 

Referrals Medication Orders Lab and Diagnostic Tests

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



What percentage of the following provider orders are completed using Computerized Provider Order Entry (CPOE) for Medication Orders? (% among all 
practices) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

None 29% 1% 15% 61% 52% 54% 72% 86% 36% 

1% - 24% 1% % 2% 
 

1% 5% 1% 3% 9% 

25% - 49% % 
  

1% 1% 
    

50% - 74% 4% 4% 3% 4% 4% 6% 1% 1% 
 

75% - 99% 24% 31% 19% 12% 12% 6% 1% 1% 27% 

100% 39% 60% 55% 22% 27% 22% 16% 8% 9% 

DK-REF 3% 2% 5% 
 

4% 8% 8% 
 

18% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

What percentage of the following provider orders are completed using Computerized Provider Order Entry (CPOE) for Lab and Diagnostic Tests? (% among all 
practices) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF Home health 
Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

None 38% 18% 28% 68% 59% 66% 79% 97% 73% 

1% - 24% 2% 2% 2% 1% 4% 5% 1% 
 

9% 

25% - 49% 1% 
 

2% 
 

2% 3% 
   

50% - 74% 4% 6% 5% 5% 1% 3% 
   

75% - 99% 12% 20% 13% 2% 6% 4% 
   

100% 39% 49% 43% 24% 24% 10% 12% 3% 
 

DK-REF 4% 5% 7% 
 

4% 10% 8% 
 

18% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



During a typical day in which you are providing patient care, how often do you use a computer to look up a patient's health information? (% among all providers) 

Breakdown by Practice Type 

  
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Always 63% 77% 64% 63% 38% 30% 63% 35% 
 

Frequently 19% 16% 22% 19% 15% 43% 17% 35% 
 

Sometimes 5% 3% 4% 
 

11% 9% 13% 16% 17% 

Rarely 6% 
 

3% 15% 14% 4% 
 

3% 50% 

Never 7% 4% 6% 4% 22% 13% 8% 10% 33% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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During a typical day in which you are providing patient care, 
how often do you use a computer to look up a patient's health 

information? (% among all providers) 

Source: Massachusetts eHealth Institute Provider Health IT Study 2014  

 



 

What other health information technology do you use? (% among providers who use EHRs) 

Breakdown by Practice Type 

 

Overall PCP Specialist Dental 
Behavioral 

health 
SNF Home health 

Rehab/ 

Therapy 

Behavioral 

Health 

Hospitals 

Smart Phones, 

Tablets 
28% 21% 28% 35% 29% 24% 55% 10% 20% 

Computers, Laptops 34% 36% 28% 40% 21% 49% 40% 40% 20% 

Software, E-

Prescribing 
14% 13% 22% 10% 19% 7% 

 

5% 

 

Other 4% 3% 6% 

 

9% 

  

5% 20% 

None 30% 38% 24% 20% 29% 39% 30% 45% 40% 

DK-REF % 

   

2% 

    

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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What other health information technology do you use? (% 
among providers who use EHRs) 

Smart Phones, Tablets

Computers, Laptops

Software, E-Prescribing

Other

None

Source: Massachusetts eHealth Institute Provider Health IT Study 2014  

 



 

 

EHR Adoption 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Currently Use 79% 96% 86% 60% 55% 55% 74% 79% 55% 

Will Adopt in 
Future 

16% 3% 12% 36% 29% 39% 16% 18% 36% 

Will Not Adopt 4% % 2% 4% 16% 6% 10% 2% 9% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Home health

Rehab/ Therapy

Behavioral Health
Hospitals

EHR Adoption 

Currently Use Will Adopt in Future Will Not Adopt

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



 

Does your practice or organization currently use an electronic health records system? (% among all practices) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

YES 79% 96% 86% 60% 55% 55% 74% 79% 55% 

NO 21% 4% 14% 40% 45% 45% 26% 21% 45% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 



Is your practice or organization performing any of the following... (% among practices who use EHRs) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Medication 
Reconciliation 

81% 91% 81% 59% 75% 60% 74% 20% 83% 

Quality 
Reporting 

81% 92% 78% 53% 71% 70% 80% 46% 100% 

Electronic 
Prescribing, 

eRX 
76% 92% 89% 56% 71% 32% 5% 7% 100% 

Clinical 
Decision 

Support Rules 
64% 70% 65% 43% 64% 21% 48% 24% 100% 

Public Health 
Reporting 

55% 66% 54% 31% 56% 79% 73% 36% 100% 

None of these 10% 
 

8% 39% 13% 7% 7% 38% 
 

DK-REF 1% 
 

1% 
 

2% 
    

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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1% 
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90%

100%

Medication
Reconciliation

Quality
Reporting

Electronic
Prescribing,

eRX

Clinical
Decision

Support Rules

Public Health
Reporting

None of these DK-REF

Is your practice or organization performing any of the following... (% 
among practices who use EHRs) 

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



 

Is your EHR... (% among practices who use EHRs) 

Breakdown by Practice Type 

  

Overall PCP Specialist Dental 
Behavioral 

health 
SNF 

Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

The same 
system as your 

practice 
management 

system 

69% 69% 64% 67% 63% 29% 72% 52% 
 

A different 
system, but the 

two are 
integrated 

22% 26% 25% 20% 14% 51% 14% 25% 80% 

A different 
system, and the 
two ARE NOT 

integrated 

7% 5% 8% 5% 21% 17% 12% 23% 20% 

DK-REF 1% 
 

2% 8% 2% 3% 2% 
  

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Is your EHR... 
(% among practices who use EHRs) 

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



 

What are the top three ways that your use of EHR has improved or helped facilitate the quality of care provided to patients or the operation of this 
practice/organization? (% among providers who use EHRs) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF Home health 
Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Ease of access to & 
use of patient health 

data 
85% 84% 85% 83% 81% 85% 100% 90% 100% 

Ease of use in e-
prescribing, labs and 

tests, other 
functionality 

59% 59% 75% 56% 55% 46% 19% 38% 
 

Standardization 
procedures through 

use of EHR, HIE 
16% 14% 15% 17% 23% 

 
19% 10% 100% 

EHR has not 
hindered the delivery 
of quality health care 

to our patients 

6% 4% 2% 11% 6% 15% 
 

10% 
 

EHR has hindered 
the delivery of quality 

health care to our 
patients 

2% 1% 2% 6% 
     

Other 1% 
   

6% 
    

Importance of 
confidentiality, 

security 
% 

     
6% 

  

Accessibility of EHR 
data 

% 
     

6% 
  

Non-favorable 
acceptance, 

experience with EHR 
% 

      
5% 

 

DK-REF % 
    

4% 
   

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 



 

What are the three most significant ways that your use of EHR has hindered the care provided to patients or the operation of this practice/organization? (% among 
providers who use EHRs) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Technology, system 
incompatibility, 
interoperability 

37% 37% 21% 50% 41% 25% 40% 43% 
 

EHR has hindered 
the delivery of quality 

health care to our 
patients 

35% 43% 54% 17% 16% 17% 13% 19% 
 

EHR has not 
hindered the delivery 
of quality health care 

to our patients 

17% 12% 10% 22% 34% 25% 27% 19% 100% 

Time required to 
convert, train, 

maintain 
11% 13% 13% 6% 9% 13% 

 
24% 

 

Other 8% 7% 10% 6% 6% 17% 20% 5% 
 

Cost required to 
convert, train, 

maintain 
5% 4% 4% 6% 9% 4% 7% 5% 

 

Other providers do 
not make available 

patient data in a 
timely manner 

2% 3% 4% 
   

7% 
  

Importance of 
confidentiality, 

security 
2% 3% 

  
3% 

 
7% 5% 

 

EHR system difficulty 
in operation, 

applicability to certain 
types of practices, 

specialties 

2% 1% 4% 
  

8% 
   

Accessibility of EHR 
data 

2% 
 

2% 6% 
   

5% 
 

None % 
   

3% 
    

DK-REF % 
     

7% 5% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



  
% Somewhat or Strongly 

Agree (% among 
providers who use EHRs) 

The use of EHR facilitates communication 
of patient information among members of 
our health care team 

92% 

The use of EHR improves the quality of 
patient care 

82% 

The use of EHR reduces errors 80% 

Information from EHR enables better 
decision-making in patient care 

75% 

The EHR system takes into account the 
specific needs of my scope of practice 

70% 

Since adopting EHR, our practice has 
seen improvement in operational 
efficiency 

70% 



The use of EHR facilitates communication of patient information among members of our health care team. (% among providers who use EHRs) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF Home health 
Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Strongly 
Agree 

63% 66% 57% 53% 69% 77% 93% 77% 100% 

Somewhat 
Agree 

29% 24% 29% 47% 28% 15% 7% 18% 
 

Somewhat 
Disagree 

3% 3% 6% 
  

4% 
 

5% 
 

Strongly 
Disagree 

5% 7% 8% 
 

3% 4% 
   

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

The EHR system takes into account the specific needs of my scope of practice. (% among providers who use EHRs) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF Home health 
Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Strongly Agree 27% 24% 20% 26% 34% 38% 67% 59% 100% 

Somewhat 
Agree 

42% 46% 33% 42% 50% 50% 33% 41% 
 

Somewhat 
Disagree 

20% 20% 24% 26% 9% 12% 
   

Strongly 
Disagree 

10% 10% 22% 5% 6% 
    

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

The use of EHR reduces errors. (% among providers who use EHRs) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF Home health 
Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Strongly Agree 23% 30% 16% 
 

32% 27% 80% 36% 100% 

Somewhat 
Agree 

57% 51% 61% 74% 55% 58% 20% 45% 
 

Somewhat 
Disagree 

15% 14% 16% 21% 10% 12% 
 

14% 
 

Strongly 
Disagree 

5% 6% 6% 5% 3% 4% 
 

5% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



The use of EHR improves the quality of patient care. (% among providers who use EHRs) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF Home health 
Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Strongly Agree 44% 43% 37% 47% 52% 42% 73% 36% 
 

Somewhat 
Agree 

38% 40% 39% 32% 39% 46% 27% 50% 100% 

Somewhat 
Disagree 

8% 7% 10% 11% 6% 4% 
 

5% 
 

Strongly 
Disagree 

10% 10% 14% 11% 3% 8% 
 

9% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Information from EHR enables better decision-making in patient care. (% among providers who use EHRs) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF Home health 
Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Strongly Agree 39% 36% 29% 42% 55% 36% 71% 38% 100% 

Somewhat 
Agree 

36% 36% 45% 26% 39% 48% 29% 48% 
 

Somewhat 
Disagree 

18% 20% 14% 26% 3% 12% 
 

10% 
 

Strongly 
Disagree 

7% 7% 12% 5% 3% 4% 
 

5% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Since adopting EHR, Our practice has seen improvement in operational efficiency. (% among providers who use EHRs) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF Home health 
Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Strongly Agree 35% 33% 25% 37% 47% 27% 53% 50% 
 

Somewhat 
Agree 

35% 33% 35% 37% 33% 54% 47% 32% 100% 

Somewhat 
Disagree 

16% 14% 19% 21% 13% 15% 
 

14% 
 

Strongly 
Disagree 

14% 19% 21% 5% 7% 4% 
 

5% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



59% 

24% 

20% 

19% 

18% 

11% 

6% 

4% 

0% 20% 40% 60% 80% 100%

Not interested in training or assistance

Patient Engagement

Project Management and Workflow Redesign

Meeting Meaningful Use Measures

Privacy and Security Risk Analysis

Public Health Reporting

Vendor or System Selection and Data Migration

Any others

In what areas is your practice or organization interested in 
receiving any training or assistance for the optimization of your 

EHR? (% among practices who use EHRs) 

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



In what areas is your practice or organization interested in receiving any training or assistance for the optimization of your EHR? 

(% among practices who use EHRs) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Vendor or 
System 

Selection and 
Data Migration 

6% 11% 3% 
 

5% 8% 4% 3% 
 

Project 
Management 
and Workflow 

Redesign 

20% 17% 13% 17% 17% 10% 14% 2% 33% 

Patient 
Engagement 

24% 20% 8% 24% 18% 8% 9% 2% 33% 

Meeting 
Meaningful Use 

Measures 
19% 24% 14% 13% 22% 15% 4% 1% 33% 

Public Health 
Reporting 

11% 15% 7% 7% 18% 6% 11% 1% 33% 

Privacy and 
Security Risk 

Analysis 
18% 18% 13% 23% 18% 18% 3% 2% 33% 

Any others 4% 5% 1% 
 

4% 2% 
   

Not interested 
in training or 
assistance 

59% 59% 74% 64% 69% 74% 76% 91% 67% 

DK-REF 1% % 
 

5% 
 

1% 
 

1% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



When does your practice or organization plan to purchase and implement an EHR system? (% among practices not using EHRs) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Never 21% 13% 14% 11% 35% 14% 40% 11% 20% 

Less than 6 
months 

16% 57% 27% 4% 18% 31% 28% 4% 20% 

6 - 12 months 16% 9% 27% 21% 9% 24% 4% 4% 20% 

1 - 2 years 12% 
 

9% 21% 5% 16% 
   

3 - 4 years 1% 
   

2% 2% 
 

11% 
 

5+ years 1% 
   

2% 
  

13% 
 

DK-REF 33% 21% 24% 43% 30% 13% 29% 59% 40% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

21% 

16% 16% 12% 

1% 1% 

33% 
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When does your practice or organization plan to purchase and 
implement an EHR system? 

 (% among practices not using EHRs) 

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



 

What are the barriers to your practice or organization adopting and implementing an EHR? (% among practices not using EHRs) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

No barriers 62% 34% 68% 72% 51% 60% 48% 65% 50% 

Time 14% 10% 5% 16% 10% 16% 6% 22% 
 

Expense 13% 10% 16% 10% 12% 21% 6% 22% 
 

DK-REF 13% 
 

11% 12% 20% 9% 12% 13% 
 

Converting 
systems, 
changing 
workflows 

8% 56% 
 

4% 13% 10% 34% 
 

25% 

Resistance 
from staff 

6% 
  

4% 14% 3% 
   

Cannot find 
system that 

meets needs of 
practice 

4% 
 

5% 
 

3% 12% 
 

22% 50% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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What are the barriers to your practice or organization adopting 
and implementing an EHR? 

 (% among practices not using EHRs) 

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  
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Language services, translation

In which areas is your practice or organization interested in 
receiving technical assistance or training for the adoption or 
implementation of EHR? (% among practices not using EHRs) 

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



 

In which areas is your practice or organization interested in receiving technical assistance or training for the adoption or implementation of EHR? (% 
among practices not using EHRs) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Vendor, System 
Selection and 
Data Migration 

12% 66% 15% 8% 6% 9% 40% 5% 50% 

Project 
Management 
and Workflow 

Redesign 

17% 56% 15% 13% 21% 27% 34% 
 

25% 

Patient 
Engagement 

15% 56% 5% 9% 30% 34% 34% 
 

75% 

Meeting 
Meaningful Use 

Measures 
17% 10% 15% 9% 35% 28% 6% 

  

Public Health 
Reporting 

14% 56% 5% 9% 26% 23% 34% 5% 
 

Privacy and 
Security Risk 

Analysis 
20% 56% 15% 13% 33% 23% 34% 5% 50% 

Language 
services, 

translation 
1% 

 
5% 

      

None, not 
interested in 

training 
70% 34% 79% 79% 55% 50% 48% 100% 

 

DK-REF 8% 
 

6% 8% 9% 11% 12% 
 

25% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Does your practice or organization currently provide a means for patients to electronically access their personal health information such as through a patient portal 
or PHR? (% among all practices) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

YES 38% 56% 41% 13% 16% 3% 3% 10% 
 

NO 62% 44% 57% 87% 82% 97% 97% 89% 100% 

DK-REF 1% 
 

1% 
 

2% 1% 
 

1% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

38% 

62% 

1% 

Does your practice or organization currently provide a means 
for patients to electronically access their personal health 

information such as through a patient portal or PHR? 
(% among all practices) 

YES

NO

DK-REF

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



Do you currently allow patients to electronically communicate with you through email or the internet? (% among all providers) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Yes 53% 45% 48% 70% 51% 49% 57% 66% 50% 

No 47% 55% 52% 30% 49% 51% 43% 34% 50% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

53% 

47% 

Do you currently allow patients to electronically communicate 
with you through email or the internet? 

(% among all providers) 

Yes No

Source: Massachusetts eHealth Institute Provider Health IT Study 2014  

 



 

84% 

79% 

75% 

74% 

72% 

59% 

55% 

52% 

37% 

34% 

0% 20% 40% 60% 80% 100%

You provide lab and test results to patients?

You provide clinical summaries of office visits?

Patients request prescription renewals?

You routinely identify and remind patients due for
preventive care?

Patients email primary care providers, specialists
and other staff?

Providers send medication lists to patients?

You email patients?

Patients review education materials for their
diagnoses or conditions?

Patients schedule appointments including dates and
times?

Patients complete patient registration or update
patient information?

Through your practice or organization's e-communication system, 
patient  portal, or PHR do... 

(% answering yes among practices offering a PHR or patient portal) 

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



Through your practice or organization's e-communication system, patient portal or PHR do... 
(% answering yes among practices offering a PHR or patient portal) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

You provide lab 
and test results 

to patients? 
84% 80% 78% 70% 69% 50% 51% 

 

You provide 
clinical 

summaries of 
office visits? 

79% 73% 78% 80% 73% 
 

51% 
 

Patients 
request 

prescription 
renewals? 

75% 77% 92% 72% 69% 
   

You routinely 
identify and 

remind patients 
due for 

preventive 
care? 

74% 74% 74% 63% 76% 
   

Patients email 
primary care 

providers, 
specialists and 

other staff? 

72% 75% 79% 72% 69% 50% 
 

100% 

Providers send 
medication lists 

to patients? 
59% 67% 65% 11% 59% 50% 

  

You email 
patients? 

55% 64% 69% 41% 73% 
  

100% 

Patients review 
education 

materials for 
their diagnoses 
or conditions? 

52% 38% 52% 52% 54% 
   

Patients 
schedule 

appointments 
including dates 

and times? 

37% 31% 41% 21% 47% 
   

Patients 
complete 
patient 

registration or 
update patient 
information? 

34% 23% 42% 73% 4% 
   

None of these % 
    

50% 49% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 

 



 

 

What services are available to patients through the patient portal or PHR? (% among providers who offer a patient portal or PHR) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Test, lab 
results 

67% 70% 74% 50% 60% 25% 
   

Clinical visit 
Summaries 

49% 51% 65% 33% 27% 
    

Prescription 
renewals 

39% 49% 42% 
 

27% 25% 
   

Other 23% 26% 10% 33% 20% 75% 100% 100% 
 

DK-REF 6% 5% 3% 17% 7% 
    

Total 100% 100% 100% 100% 100% 100% 100% 100% 
 

67% 

49% 

39% 

23% 

6% 

What services are available to patients through the 
patient portal or PHR? 

(% among providers who offer a patient portal or PHR) 

Test, lab results

Clinical visit Summaries

Prescription renewals

Other

DK-REF

Source: Massachusetts eHealth Institute Provider Health IT Study 2014  

 



Have you discussed the following with your patients - health information technology in general? (% among all providers) 

Breakdown by Practice Type 

 

Overall PCP Specialist Dental 
Behavioral 

health 
SNF Home health 

Rehab/ 

Therapy 

Behavioral 

Health 

Hospitals 

Yes 61% 72% 66% 54% 59% 38% 17% 50% 50% 

No 39% 28% 34% 46% 41% 62% 83% 50% 50% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

61% 

72% 

66% 

54% 

59% 

38% 

17% 

50% 

50% 

52% 

51% 

49% 

73% 

40% 

38% 

26% 

40% 

33% 

0% 20% 40% 60% 80% 100%

Overall

 PCP

Specialist

Dental

Behavioral health

 SNF

Home health

Rehab/ Therapy

Behavioral Health…

Have you discussed the following with your patients... 
(% answering yes among all providers) 

Health IT in general? The electronic exchange of their health information?

Source: Massachusetts eHealth Institute Provider Health IT Study 2014  

 



Have you discussed the following with your patients - the electronic exchange of their health information? (% among all providers) 

Breakdown by Practice Type 

 

Overall PCP Specialist Dental 
Behavioral 

health 
SNF Home health 

Rehab/ 

Therapy 

Behavioral 

Health 

Hospitals 

Yes 52% 51% 49% 73% 40% 38% 26% 40% 33% 

No 48% 49% 51% 27% 60% 62% 74% 60% 67% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Have your patients expressed any concerns about the electronic exchange of their health information? (% among all providers) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Yes 21% 21% 27% 23% 18% 2% 8% 3% 17% 

No 79% 79% 73% 77% 82% 98% 92% 97% 83% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

21% 

79% 

Have your patients expressed any concerns about the 
electronic exchange of their health information? 

 (% among all providers) 

Yes No

Source: Massachusetts eHealth Institute Provider Health IT Study 2014  

 



What are your patient's concerns about the electronic exchange of their health information? (% among providers whose patients expressed a concern) 

Breakdown by Practice Type 

 

Overall PCP Specialist Dental 
Behavioral 

health 
SNF Home health 

Rehab/ 

Therapy 

Behavioral 

Health 

Hospitals 

Importance of 

confidentiality, 

security 

81% 81% 76% 83% 83% 100% 100% 100% 

 

Accuracy, 

completeness 

of information 

27% 38% 47% 

 

8% 100% 

  

100% 

Accessibility of 

EHR data 
74% 81% 65% 67% 83% 100% 100% 100% 100% 

Other providers 

do not make 

available 

patient data in 

a timely 

manner 

4% 6% 6% 

      

Other 10% 6% 12% 17% 8% 

    

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



How interested are you in communicating with your patients electronically? (% among all providers) 

Breakdown by Practice Type 

 

Overall PCP Specialist Dental 
Behavioral 

health 
SNF Home health 

Rehab/ 

Therapy 

Behavioral 

Health 

Hospitals 

Very Interested 26% 32% 21% 30% 18% 15% 20% 23% 

 

Somewhat 

Interested 
30% 24% 31% 33% 30% 33% 48% 45% 67% 

Not Very 

Interested 
28% 30% 27% 26% 32% 11% 20% 16% 17% 

Not at All 

Interested 
16% 14% 21% 11% 20% 41% 12% 16% 17% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

56% 

57% 

52% 

63% 

47% 

48% 

68% 

68% 

67% 

0% 20% 40% 60% 80% 100%

Overall

 PCP

Specialist

Dental

Behavioral health

 SNF

Home health

Rehab/ Therapy

Behavioral Health Hospitals

How interested are you in communicating with your 
patients electronically?  

(% very or somewhat interested among all providers) 

Source: Massachusetts eHealth Institute Provider Health IT Study 2014  

 



What do you think providers can do to encourage patients to communicate electronically with their health care provider(s)? (% among all providers) 

Breakdown by Practice Type 

 

Overall PCP Specialist Dental 
Behavioral 

health 
SNF Home health 

Rehab/ 

Therapy 

Behavioral 

Health 

Hospitals 

Electronic 

communications 

with our patients Is  

encouraged, 

allowed 

40% 33% 36% 68% 28% 27% 35% 45% 17% 

Encourage patients 

to use patient portal 

with realistic 

expectations 

36% 38% 36% 42% 25% 30% 24% 45% 33% 

Patient portal allows 

for the accessing of 

data 

27% 31% 31% 32% 9% 19% 18% 32% 17% 

Electronic 

communications 

with our patients Is 

not encouraged, 

allowed 

24% 18% 33% 11% 35% 38% 47% 9% 17% 

Importance of 

confidentiality, 

security 

7% 5% 9% 5% 11% 3% 6% 5% 

 

Provide easy 

accessibility and 

availability of 

information to 

patients 

6% 7% 7% 5% 2% 3% 6% 5% 17% 

Accessibility of EHR 

data 
5% 4% 7% 5% 9% 3% 

 

5% 

 



What do you think providers can do to encourage patients to communicate electronically with their health care provider(s)? (% among all providers) 

Breakdown by Practice Type 

 

Overall PCP Specialist Dental 
Behavioral 

health 
SNF Home health 

Rehab/ 

Therapy 

Behavioral 

Health 

Hospitals 

Patient, person 

lacks requisite 

technological skills 

2% 2% 

  

2% 5% 24% 5% 

 

Certain electronic 

communications 

violates 

reimbursement 

rules, legal authority 

in providing medical 

advice 

2% 4% 

  

2% 

    

Accuracy, 

completeness of 

information 

1% 

  

5% 

     

Technology, system 

incompatibility, 

inoperability 

1% 

 

2% 

 

2% 

    

Time required to 

convert, train, 

maintain 

% 

    

3% 

   

Other 10% 18% 7% 5% 7% 8% 12% 14% 17% 

None 2% 2% 2% 

 

5% 5% 

  

17% 

DK-REF 7% 7% 2% 11% 9% 8% 6% 9% 

 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Sharing health information electronically has made me feel more connected to my patients. (% among providers who offer a patient portal or PHR) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Strongly 
Agree 

22% 26% 12% 25% 24% 40% 50% 
  

Somewhat 
Agree 

51% 47% 53% 63% 53% 20% 50% 
  

Somewhat 
Disagree 

9% 11% 9% 
 

18% 20% 
 

100% 
 

Strongly 
Disagree 

17% 17% 26% 13% 6% 20% 
   

Total 100% 100% 100% 100% 100% 100% 100% 100% 
 

22% 26% 
12% 

25% 24% 

40% 
50% 

0% 0% 

51% 47% 

53% 

63% 
53% 20% 

50% 

0% 0% 

73% 72% 

65% 

88% 

76% 

60% 

100% 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Sharing health information electronically has made me feel more 
connected to my patients.  

(% among providers who offer a patient portal or PHR) 

Somewhat Agree

Strongly Agree

Source: Massachusetts eHealth Institute Provider Health IT Study 2014  

 



 

 
  

80% 

78% 

83% 

73% 

89% 

71% 

92% 

83% 

80% 

95% 

99% 

97% 

84% 

100% 

89% 

100% 

97% 

80% 

0% 20% 40% 60% 80% 100%

Overall

 PCP

Specialist

Dental

Behavioral health

 SNF

Home health

Rehab/ Therapy

Behavioral Health Hospitals

How familiar are you/your patients with the opt-in process for patient 
concent with the HIway?  

(% not very or not at all familiar among all providers) 

Providers Patients

Source: Massachusetts eHealth Institute Provider Health IT Study 2014  

 



 

How familiar are you with the opt-in process for patient consent and authorization aspects of the Massachusetts Health Information Highway (HIway)? 
(% among all providers) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Very 
Familiar 

1% 
  

4% 1% 9% 
   

Somewhat 
Familiar 

19% 22% 17% 23% 10% 20% 8% 17% 20% 

Not Very 
Familiar 

28% 32% 33% 15% 26% 29% 46% 28% 20% 

Not at All 
Familiar 

52% 46% 49% 58% 63% 42% 46% 55% 60% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

Based on your perceptions, how familiar are your patients with the opt-in process for patient consent and authorization for the sharing of their health information 
through the Massachusetts Health Information Highway (HIway)? 
(% among all providers) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Very 
Familiar 

1% 
  

4% 
     

Somewhat 
Familiar 

4% 1% 3% 12% 
 

11% 
 

3% 20% 

Not Very 
Familiar 

28% 35% 31% 16% 28% 18% 33% 27% 
 

Not at All 
Familiar 

67% 64% 66% 68% 72% 71% 67% 70% 80% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



HIE Adoption (% among all practices) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Currently Use 26% 30% 22% 6% 28% 8% 17% 11% 9% 

Will Adopt in 
Future 

68% 68% 76% 86% 53% 84% 65% 86% 82% 

Will Not Adopt 7% 2% 3% 8% 20% 8% 19% 2% 9% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

26% 

30% 

22% 

6% 

28% 

8% 

17% 

11% 

9% 

68% 

68% 

76% 

86% 

53% 

84% 

65% 

86% 

82% 

7% 

2% 

3% 

8% 

20% 

8% 

19% 

2% 

9% 

0% 20% 40% 60% 80% 100%

Overall

 PCP

Specialist

Dental

Behavioral health

 SNF

Home health

Rehab/ Therapy

Behavioral Health Hospitals

HIE Adoption (% among all practices) 

Currently Use Will Adopt in Future Will Not Adopt

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



Has your practice or organization joined a health information exchange (HIE)? (% among all practices) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

YES 26% 30% 22% 6% 28% 8% 17% 11% 9% 

NO 70% 67% 69% 90% 70% 83% 82% 82% 82% 

DK-REF 4% 3% 9% 3% 3% 9% 1% 7% 9% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

26% 

30% 

22% 

6% 

28% 

8% 

17% 

11% 
9% 

0%
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20%

25%

30%

35%

40%

45%

50%

Overall  PCP Specialist Dental Behavioral
health

 SNF Home
health

Rehab/
Therapy

Behavioral
Health

Hospitals

Has your practice or organization joined a health information 
exchange (HIE)? (% among all practices) 

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



In which of the following HIE are you currently participating? (% among practices participating in HIE) 

Breakdown by Practice Type 

  

Overall PCP Specialist Dental 
Behavioral 

health 
SNF 

Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

The 
Massachusetts 
Health 
Information 
Highway - 
HIway 

51% 46% 47% 42% 61% 51% 51% 23% 100% 

Wellport - 
Newburyport 
HIE 

1% 
 

3% 
      

Holyoke 
Connect HIE - 
Holyoke AREA 

3% 1% 2% 
 

6% 
    

ELINC - 
Winchester HIE 

1% 
 

3% 
      

Meditech % 
    

8% 
 

8% 
 

Other 10% 22% 8% 42% 13% 
    

NONE OF 
THESE 27% 34% 19% 20% 12% 17% 20% 60% 

 

DK-REF 13% 8% 28% 38% 15% 25% 29% 9% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

% 

1% 

1% 

3% 

10% 

13% 

27% 

51% 

% 20% 40% 60% 80% 100%

Meditech

Wellport - Newburyport HIE

ELINC - Winchester HIE

Holyoke Connect HIE - Holyoke Area

Other

DK-REF

None of These

The Massachusetts Health Information Highway -
HIway

In which of the following HIEs are you currently participating? 
(% among practices participating in HIE) 

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  
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Not in a network or health system

Human Services Providers

Long term care facilities

None of these

Home health providers

Imaging, laboratory, or other testing

Pharmacies

Behavioral health providers

Hospitals

PCP

Medical specialists

Next, I would like to know with which groups you are currently exchanging 
Health Information.  

(% among practices participating in HIE) 

Outside of Affiliated Organization Within Affiliated Organization

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



Next, I would like to know with which groups you are currently exchanging Health Information (Affiliated Organizations) 

(% among practices participating in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Hospitals 52% 68% 45% 
 

61% 75% 52% 38% 
 

PCP or family 
practice 
physicians 

68% 61% 78% 58% 56% 67% 52% 82% 
 

Medical 
specialists 

72% 70% 77% 38% 63% 33% 35% 82% 
 

Behavioral 
health providers 

26% 37% 13% 
 

56% 17% 
 

23% 
 

Long term care 
facilities 

6% 11% 11% 
  

17% 8% 7% 
 

Home health 
providers 

8% 14% 14% 
  

17% 32% 
  

Imaging, 
laboratory, or 
other testing 
organization, 
facility 

19% 30% 23% 
 

7% 17% 8% 
  

Pharmacies 20% 37% 14% 
 

7% 42% 16% 8% 
 

Dental Service 
Providers 

4% 10% 9% 
  

17% 
   

Human 
Services 
Providers such 
as substance 
abuse 

6% 7% 4% 
 

4% 
    

Not in a 
network of 
health system 

4% 5% 8% 42% 6% 
 

16% 
  

None of these 7% 2% 17% 18% 6% 9% 9% 9% 100% 

DK-REF 2% 
  

20% 
 

16% 9% 
  

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Next, I would like to know with which groups you are currently exchanging Health Information (non-Affiliated Organizations) 

(% among practices participating in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Hospitals 65% 58% 63% 42% 76% 60% 9% 39% 
 

PCP or family 
practice 

physicians 
18% 16% 28% 58% 23% 51% 9% 82% 

 

Medical 
specialists 

13% 9% 21% 38% 23% 17% 9% 82% 
 

Behavioral 
health providers 

12% 5% 7% 
 

49% 
  

23% 
 

Long term care 
facilities 

3% 4% 5% 
    

7% 
 

Home health 
providers 

4% 4% 5% 
   

32% 
  

Imaging, 
laboratory, or 
other testing 
organization, 

facility 

8% 10% 14% 42% 6% 
    

Pharmacies 9% 16% 14% 42% 6% 34% 9% 
  

Dental Service 
Providers 

3% 4% 5% 
      

Human 
Services 

Providers such 
as substance 

abuse 

4% 5% 2% 
 

4% 
    

ER or 
Emergency 

Room 
7% 10% 10% 42% 6% 

    

Not in a 
network of 

health system 
8% 7% 

  
8% 

 
35% 

  

None of these 18% 28% 12% 20% 19% 8% 24% 8% 100% 

DK-REF 5% 7% 21% 
  

32% 9% 
  

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Are you exchanging information with State or local public health departments, School health clinics, or Correctional facilities? 
(% among practices participating in HIE) 

Breakdown by Practice Type 

  Overall  PCP Specialist  Dental 
Behavioral 

health  SNF 
Home 
health  

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

State or local 
public health 
departments 

71% 74% 66% 42% 81% 92% 40% 9% 
 

School health 
clinics 

14% 22% 11% 
 

47% 
    

Correctional 
facilities 

4% 9% 9% 
 

6% 
    

None of these 27% 25% 32% 58% 19% 8% 60% 68% 100% 

DK-REF 2% 1% 2% 
    

23% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



 

 

Are you exchanging information with State or local public health departments, School health clinics, or Correctional facilities? 

(% among practices participating in HIE) 

Breakdown by Practice Type 

  Overall  PCP Specialist  Dental 
Behavioral 

health  SNF 
Home 
health  

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

State or local 
public health 
departments 

71% 74% 66% 42% 81% 92% 40% 9% 
 

School health 
clinics 

14% 22% 11% 
 

47% 
    

Correctional 
facilities 

4% 9% 9% 
 

6% 
    

None of these 27% 25% 32% 58% 19% 8% 60% 68% 100% 

DK-REF 2% 1% 2% 
    

23% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Are you exchanging information with state or local public health 
departments, school health clinics, or correctional facilities? (% 

among practices participating in HIE) 

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  
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Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



Which of the following types of health information exchange (HIE) activities has your practice or organization implemented? 
(% among practices participating in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Electronic 
Prescribing, 

eRX 
74% 78% 84% 61% 62% 16% 

   

Reporting of 
Public Health 
and Quality 
Measures 

77% 90% 76% 42% 65% 83% 20% 18% 
 

Electronic Lab, 
Radiology or 

Pathology 
Ordering 

45% 64% 47% 42% 23% 16% 43% 
  

Requests for 
Referral 

75% 87% 63% 61% 46% 60% 44% 9% 
 

Transitions of 
Care 

28% 42% 22% 62% 28% 76% 19% 9% 
 

Electronic 
Eligibility 

Verification 
39% 56% 27% 42% 43% 43% 52% 9% 

 

Anything else 2% 1% 2% 
      

None of these 11% 3% 14% 20% 27% 17% 37% 82% 100% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 



 

What types of training or assistance does your practice or organization need in order to adopt and implement or optimize your participation in health 
information exchange? 
(HIE)? (% among all current or potential HIE users) 

Breakdown by Practice Type 

  Overall  PCP Specialist  Dental 
Behavioral 

health  SNF 
Home 
health  

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

None, do not 
need training 

59% 49% 75% 68% 59% 64% 51% 83% 60% 

General HIE or 
Mass HIway 
Education 

29% 36% 18% 21% 27% 23% 22% 7% 40% 

Privacy and 
Security 

Policies & 
Controls 

18% 18% 16% 16% 16% 14% 10% 4% 40% 

Clinical or 
Practice 

Workflows 
17% 14% 9% 15% 13% 15% 8% 5% 30% 

Sending and 
Receiving 
Discharge 
Summaries 

14% 20% 9% 11% 25% 23% 17% 6% 30% 

Sending and 
Receiving Care 

Summaries 
14% 16% 10% 11% 26% 16% 10% 6% 30% 

Patient Consent 
& Opt-In 

13% 18% 10% 9% 13% 18% 13% 2% 40% 

Public Health 
Reporting 

13% 20% 7% 6% 20% 15% 12% 1% 10% 

Sending and 
Receiving 
Referrals 

11% 13% 10% 11% 22% 16% 10% 4% 30% 

DK-REF 10% 13% 6% 8% 10% 8% 20% 8% 
 

HIE Use Cases 
Development 

9% 12% 8% 10% 13% 12% 8% 5% 10% 

Sending Lab 
Orders and 

Receiving Lab 
Results 

9% 15% 9% 9% 11% 20% 18% 7% 20% 

Return on 
Investment 

8% 12% 4% 5% 4% 12% 15% 3% 30% 

Change 
Management 

6% 8% 2% 3% 8% 11% 15% 2% 30% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



 

When does your practice or organization plan to adopt and implement health information exchange (HIE)? 
(% among practices not participating in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Never 9% 3% 3% 9% 27% 8% 22% 2% 10% 

Less than 6 
months 

10% 22% 8% 
 

4% 11% 8% 
 

50% 

6 - 12 months 11% 18% 21% 18% 11% 5% 
 

2% 
 

1 - 2 years 24% 18% 12% 19% 9% 10% 10% 6% 10% 

3 - 4 years 3% 4% 2% 
 

6% 3% 2% 1% 
 

5+ years 1% 
  

1% 1% 
    

DK-REF 43% 35% 52% 53% 42% 64% 57% 88% 30% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

 

9% 10% 11% 

24% 

3% 
1% 

43% 

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

Never Less than 6
months

6 - 12
months

1 - 2 years 3 - 4 years 5+ years DK-REF

When does your practice or organization plan to adopt and 
implement health information exchange (HIE)? 

(% among practices not participating in HIE) 

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



 

54% 

24% 

13% 

11% 

4% 

4% 

3% 

1% 

1% 

1% 

0% 20% 40% 60% 80% 100%

No barriers

Don't Know

Expense

Time

Lack of knowledge about uses and functions of…

Dependent on a larger organization to provide…

Waiting for more practices and providers to…

Converting systems, changing workflows

Concerns over security

Lack of technical expertise

What are the barriers to your practice or organization adopting 
and using health information exchange (HIE)? 
(% among practices not participating in HIE) 

 

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



What are the barriers to your practice or organization adopting and using health information exchange (HIE)? 
(% among practices not participating in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

No barriers 54% 45% 63% 76% 48% 70% 69% 76% 67% 

Don’t Know 24% 24% 26% 17% 21% 12% 
 

10% 
 

Expense 13% 14% 2% 3% 20% 6% 15% 6% 11% 

Time 11% 16% 4% 5% 16% 4% 6% 5% 11% 

Lack of 
knowledge 

about uses and 
functions of HIE 

4% 7% 2% 
 

5% 4% 2% 1% 
 

Dependent on a 
larger 

organization to 
provide 

financing or 
training 

4% 6% 5% 1% 2% 2% 2% 3% 11% 

Waiting for 
more practices 

and providers to 
adopt 

3% 6% 4% 3% 3% 6% 15% 1% 
 

Converting 
systems, 
changing 
workflows 

1% 3% 1% 
     

11% 

Concerns over 
security 

1% 3% 
  

2% 5% 
 

3% 
 

Lack of 
technical 
expertise 

1% 1% 
  

6% 5% 
  

11% 

Cannot find 
system that 

meets needs of 
practice 

% 
   

3% 1% 
  

11% 

Resistance 
from staff 

% 
   

2% 
    

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 



What are the barriers to you adopting and using health information exchange (HIE)? 
(% among providers not participating in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Cost required 
to convert, 

train, maintain 
25% 13% 21% 35% 28% 22% 38% 33% 25% 

Time required 
to convert, 

train, maintain 
20% 25% 11% 29% 9% 16% 23% 14% 

 

Technology, 
system 

incompatibility, 
interoperability 

16% 19% 24% 18% 6% 6% 
 

14% 
 

Importance of 
confidentiality, 

security 
12% 13% 21% 

 
23% 9% 8% 

  

Accessibility of 
EHR data 

8% 9% 16% 
 

15% 9% 8% 
  

Non-favorable 
acceptance, 
experience 
with EHR 

7% 9% 3% 6% 15% 
    

Patient, 
person lacks 

requisite 
technological 

skills 

1% 
   

4% 3% 
 

5% 
 

Favorable 
acceptance, 
experience 
with EHR 

1% 
    

3% 8% 10% 
 

Other 
providers do 

not make 
available 

patient data in 
a timely 
manner 

% 
   

2% 
    

Other 21% 28% 24% 12% 21% 9% 23% 14% 50% 

None 13% 6% 11% 24% 4% 44% 23% 24% 
 

DK-REF 2% 3% 5% 
 

2% 3% 
  

25% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



 

Please rate the following potential benefits of your using a HIE - Better coordinated care. 
(% among providers currently participating in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Significant 
Benefit 

80% 83% 70% 67% 85% 100% 100% 67% 
 

Minor Benefit 15% 13% 20% 33% 8% 
    

Not a Benefit 5% 3% 10% 
 

8% 
  

33% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 
 

 
Please rate the following potential benefits of your using a HIE - Reduce medical errors 
(% among providers currently participating in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Significant 
Benefit 

75% 70% 65% 100% 85% 100% 100% 67% 
 

Minor Benefit 19% 27% 20% 
 

8% 
    

Not a Benefit 6% 3% 15% 
 

8% 
  

33% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 
 

80% 

75% 

74% 

68% 

63% 

60% 

48% 

0% 20% 40% 60% 80% 100%

Better coordinated care.

Reduce medical errors

Reduce duplication of tests or procedures

Improve patient safety

Improve public health reporting

Achieve meaningful use

Support emerging value-based payment…

Please rate the following potential benefits of your using a HIE  
(% indicating significant benefit among providers currently 

participating in HIE) 

Source: Massachusetts eHealth Institute Provider Health IT Study 2014  

 



 

Please rate the following potential benefits of your using a HIE - Improve patient safety 
(% among providers currently participating in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Significant 
Benefit 

68% 70% 50% 67% 77% 100% 100% 67% 
 

Minor Benefit 29% 30% 40% 33% 15% 
    

Not a Benefit 3% 
 

10% 
 

8% 
  

33% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 
 

 

Please rate the following potential benefits of your using a HIE - Reduce duplication of tests or procedures 
(% among providers currently participating in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Significant 
Benefit 

74% 80% 60% 67% 85% 63% 60% 33% 
 

Minor Benefit 20% 17% 25% 33% 8% 38% 20% 33% 
 

Not a Benefit 7% 3% 15% 
 

8% 
 

20% 33% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 
 

 

Please rate the following potential benefits of your using a HIE - Achieve meaningful use 
(% among providers currently participating in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

 
% % % % % % % % % 

Significant 
Benefit 

60% 63% 50% 33% 77% 63% 80% 33% 
 

Minor Benefit 34% 33% 35% 67% 15% 38% 20% 33% 
 

Not a Benefit 6% 3% 15% 
 

8% 
  

33% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 
 

 

Please rate the following potential benefits of your using a HIE - Improve public health reporting 
(% among providers currently participating in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Significant 
Benefit 

63% 57% 50% 100% 85% 88% 80% 33% 
 

Minor Benefit 28% 37% 30% 
 

8% 13% 20% 33% 
 

Not a Benefit 9% 7% 20% 
 

8% 
  

33% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 
 



 

Please rate the following potential benefits of your using a HIE - Support emerging value-based payment models 
(% among providers currently participating in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Significant 
Benefit 

48% 43% 32% 67% 77% 75% 80% 33% 
 

Minor Benefit 34% 37% 42% 33% 8% 25% 20% 33% 
 

Not a Benefit 18% 20% 26% 
 

15% 
  

33% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 
 

 



 

Please rate the following potential benefits of your adoption and implementation of a HIE - Better coordinated care. 
(% among providers not participating in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Significant 
Benefit 

71% 76% 72% 67% 61% 76% 67% 85% 40% 

Minor 
Benefit 

22% 17% 26% 29% 22% 16% 28% 7% 60% 

Not a Benefit 7% 7% 2% 4% 17% 8% 6% 7% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

71% 

60% 

54% 

52% 

42% 

38% 

34% 

0% 20% 40% 60% 80% 100%

Better coordinated care

Reduce duplication of tests or procedures

Reduce medical errors

Improve patient safety

Improve public health reporting

Achieve meaningful use

Support emerging value-based payment
models

Please rate the following potential benefits of your adoption and 
implementation of a HIE (% indicating significant benefit among 

providers not participating in HIE) 

Source: Massachusetts eHealth Institute Provider Health IT Study 2014  

 



Please rate the following potential benefits of your adoption and implementation of a HIE - Reduce medical errors 
(% among providers not participating in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Significant 
Benefit 

54% 54% 53% 58% 41% 73% 59% 73% 60% 

Minor 
Benefit 

35% 34% 44% 38% 30% 19% 29% 19% 20% 

Not a Benefit 11% 12% 2% 4% 30% 8% 12% 8% 20% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Please rate the following potential benefits of your adoption and implementation of a HIE - Improve patient safety 
(% among providers not participating in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Significant 
Benefit 

52% 50% 49% 58% 38% 73% 59% 73% 40% 

Minor 
Benefit 

35% 38% 42% 33% 35% 16% 29% 19% 40% 

Not a Benefit 13% 13% 9% 8% 27% 11% 12% 8% 20% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Please rate the following potential benefits of your adoption and implementation of a HIE - Reduce duplication of tests or procedures 
(% among providers not participating in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Significant 
Benefit 

60% 68% 60% 58% 46% 70% 35% 69% 60% 

Minor 
Benefit 

26% 20% 28% 33% 27% 19% 35% 23% 20% 

Not a Benefit 14% 12% 12% 8% 27% 11% 29% 8% 20% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Please rate the following potential benefits of your adoption and implementation of a HIE - Achieve meaningful use 
(% among providers not participating in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Significant 
Benefit 

38% 34% 43% 35% 35% 68% 43% 64% 40% 

Minor 
Benefit 

44% 49% 45% 48% 37% 19% 29% 24% 60% 

Not a Benefit 18% 17% 12% 17% 28% 14% 29% 12% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Please rate the following potential benefits of your adoption and implementation of a HIE - Improve public health reporting 
(% among providers not participating in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Significant 
Benefit 

42% 34% 40% 43% 44% 70% 43% 56% 40% 

Minor 
Benefit 

40% 49% 43% 35% 34% 19% 50% 32% 60% 

Not a Benefit 18% 17% 17% 22% 22% 11% 7% 12% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Please rate the following potential benefits of your adoption and implementation of a HIE - Support emerging value-based payment models 
(% among providers not participating in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Significant 
Benefit 

34% 29% 31% 35% 36% 61% 41% 52% 20% 

Minor 
Benefit 

37% 37% 43% 39% 34% 26% 41% 32% 20% 

Not a Benefit 28% 34% 26% 26% 30% 13% 18% 16% 60% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



 

  

46% 

22% 

6% 

5% 

6% 

15% 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Meet 2014 ONC Certification Standards

Meet 2011 ONC Certification Standards

Unsure if Practice Meets ONC Certification Standards

Practice Does not Meet ONC CertificationStandards

Practice will not Attempt to Meet ONC
CertificationStandards

Unsure if Practice will Attempt to Meet ONC
CertificationStandards

Meaningful Use Attestation 
(% among practices using EHR systems) 



 

Meaningful Use Attestation 
(% among practices using EHR systems) 

Breakdown by Practice Type 

  

Overall PCP Specialist Dental 
Behavioral 

health 
SNF 

Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Meet 2014 ONC 
Certification 
Standards 

46% 61% 41% 28% 29% 10% 27% 31% 45% 

Meet 2011 ONC 
Certification 
Standards 

22% 30% 38% 18% 14% 31% 21% 15% 9% 

Unsure if Practice 
Meets ONC 
Certification 
Standards 

6% 2% 2% 3% 9% 10% 16% 33% 
 

Practice Does not 
Meet ONC 
Certification 
Standards 

5% 4% 4% 11% 3% 3% 10% 
  

Practice will not 
Attempt to Meet 
ONC Certification 
Standards 

6% 1% 2% 6% 20% 7% 13% 5% 18% 

Unsure if Practice 
will Attempt to 
Meet ONC 
Certification 
Standards 

15% 3% 12% 34% 25% 38% 13% 15% 27% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

 



Are you participating in either the Medicare or Medicaid Meaningful Use EHR Incentive Program? 
(% among all providers) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Yes 50% 80% 66% 15% 27% 22% 4% 21% 
 

No 50% 20% 34% 85% 73% 78% 96% 79% 100% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

50% 

80% 

66% 

15% 

27% 22% 

4% 

21% 
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80%
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100%

Are you participating in either the Medicare or Medicaid 
Meaningful Use EHR Incentive Program?  
(% answering yes among all providers) 

Source: Massachusetts eHealth Institute Provider Health IT Study 2014  

 



Does your practice/organization require providers who do not qualify for the EHR Incentive Program to meet Meaningful Use core, menu/or and quality 
measures? (% among all providers) 

Breakdown by Practice Type 

  Overall  PCP Specialist  Dental 
Behavioral 

health  SNF 
Home 
health  

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Yes 39% 56% 44% 17% 30% 27% 5% 28% 25% 

No 61% 44% 56% 83% 70% 73% 95% 72% 75% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

39% 

56% 44% 

17% 

30% 27% 

5% 

28% 25% 

0%

10%

20%
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80%

90%

100%

Does your practice/organization require providers who do not 
qualify for the EHR Incentive Program to meet meaningful use 

core, menu/or and quality measures? (% answering yes among all 
providers) 

Source: Massachusetts eHealth Institute Provider Health IT Study 2014  

 



Have you experienced any challenges meeting Meaningful Use objectives? 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

YES 19% 23% 10% 13% 30% 16% 12% 7% 40% 

NO 71% 66% 77% 77% 58% 74% 61% 67% 40% 

Will not attempt 
to meet 

meaningful use 
criteria 

1% 2% 2% 
 

2% 
 

8% 3% 10% 

DK-REF 9% 9% 12% 10% 10% 10% 19% 23% 10% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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10% 
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30% 
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7% 

40% 
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Have you experienced any challenges meeting Meaningful Use 
objectives? 

(% among all practicesexcept those who will not get EHRs or 
participate in HIE) 

YES

NO

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



 

Have you experienced any challenges meeting Meaningful Use objectives? Or what challenges will you face moving forward with Meaningful Use? 
(% among practices participating in either the Medicare or Medicaid EHR Incentive Program) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Meaningful Use 
objectives don't 
mesh with the 

operating 
procedures of 
our practice, 
cumbersome 

34% 34% 11% 23% 21% 
 

16% 14% 25% 

Unwillingness of 
staff to meet 
objectives 

21% 22% 36% 31% 14% 
 

16% 
 

25% 

Lack of time 16% 11% 30% 26% 6% 
 

14% 14% 75% 

Providers lack 
technical skills to 

use Health IT 
effectively 

15% 17% 6% 
  

5% 
 

16% 
 

Technical 
problems 

13% 24% 14% 10% 3% 53% 57% 16% 
 

Problems related 
to cost or 

reimbursement 
11% 8% 11% 16% 6% 28% 28% 47% 

 

Lack of training 
tools 

11% 11% 24% 23% 11% 23% 14% 16% 25% 

Resources 
provided by state 

aren't useful 
11% 20% 18% 23% 15% 18% 

   

DK-REF 10% 9% 10% 5% 2% 
    

Problems with 
Stage II, Patient 
Portal Access 

10% 6% 18% 23% 32% 
   

25% 

Privacy concerns 6% 2% 6% 8% 9% 9% 16% 
  

No challenges 6% 3% 
  

12% 
   

25% 



Have you experienced any challenges meeting Meaningful Use objectives? Or what challenges will you face moving forward with Meaningful Use? 
(% among practices participating in either the Medicare or Medicaid EHR Incentive Program) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Do not 
understand 

Meaningful Use 
objectives 

3% 3% 
 

10% 
     

Patients are 
resisting moves 

to Health IT 
2% 3% 

  
3% 

  
36% 

 

We are 
prioritizing other  

Health IT 
objectives above 
Meaningful Use 

1% 
 

6% 
      

Other 1% 
   

8% 19% 
   

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Is there any training or assistance that would be useful to your practice or organization in moving forward with meeting Meaningful Use criteria? 
(% among practices that have or will get EHRs or participate in HIE) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

None of these 70% 59% 78% 82% 64% 74% 80% 81% 56% 

Patient 
Engagement 

Strategies 
18% 22% 11% 10% 20% 20% 16% 10% 33% 

Meeting MU 
Clinical 
Quality 

Measures 
(CQMs) 

17% 22% 8% 6% 19% 21% 16% 10% 22% 

Understanding 
EHR Incentive 

Program 
Requirements 

16% 25% 12% 9% 20% 22% 14% 11% 44% 

Understanding 
MU Core and 

Menu 
Measures 

13% 19% 7% 6% 17% 18% 14% 9% 22% 

Meeting Public 
Health 

Measures 
13% 17% 8% 3% 18% 19% 14% 10% 44% 

DK-REF 9% 13% 8% 5% 11% 7% 4% 10% 11% 

Achieving 
Interoperability 

1% 
   

2% 
 

2% 
  

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Is your practice or organization participating in any federal, state or insurance company health care quality initiatives? (% among all practices) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

None, not 
participating 

43% 27% 38% 56% 55% 39% 81% 59% 64% 

BCBS 
Alternative 

Quality 
Contract 

16% 28% 18% 22% 11% 13% 
 

21% 
 

DK-REF 14% 17% 25% 8% 14% 11% 7% 9% 27% 

E-
Prescribing 
Incentive 
Program 

9% 18% 11% 
 

10% 4% 1% 
 

9% 

NCQA 9% 6% 5% 8% 2% 
 

1% 
 

9% 

Medicare 
PQRS 

8% 6% 8% 
 

7% 
    

Pioneer 8% 6% 7% 
 

7% 
    

MassHealth 
Primary 

Care 
Payment 
Reform 

7% 13% 4% 4% 13% 16% 1% 2% 
 

Medicaid 
Managed 

Care 
6% 6% 5% 3% 7% 12% 5% 5% 9% 

Patient 
Centered 
Medical 
Home 

(PCMH) 

5% 6% 3% 3% 3% 
 

1% 
  

Tufts 
Medical 

3% 7% 8% 7% 4% 1% 
   

Harvard 
Pilgrim 

3% 8% 10% 7% 4% 
    

Beth Israel 2% 5% 6% 7% 4% 
    

Delta Dental 
Program 

2% 
  

8% 
     



Is your practice or organization participating in any federal, state or insurance company health care quality initiatives? (% among all practices) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Accountable 
Care 

Organization 
(ACO) 

2% 3% 1% 
  

19% 1% 5% 
 

Behavioral 
Health Care 
Management 

Initiatives 

2% 
   

10% 
   

9% 

Quality 
Payer 

Contracts 
1% 1% 1% 

 
2% 10% 

 
10% 9% 

OTHER 1% 2% % 
  

10% 6% 1% 
 

BMC Patient 
Reporting 

1% 2% % 
      

United 
Healthcare 

1% 2% 
  

3% 2% 
   

Pay for 
Performance 

programs 
% 

    
4% 

 
4% 

 

Hospice 
Quality 

Reporting 
% 

    
1% 1% 

  

Masspro % 
    

1% 
 

1% 
 

ACHA % 
    

1% 
 

1% 
 

Atrius % 
    

1% 
   

Stewart % 
    

1% 
   

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Are you or your practice/organization participating in any federal, state, or insurance company quality initiatives? (% among all providers) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

E-
Prescribing 
Incentive 
Program 

41% 55% 50% 23% 21% 
   

33% 

Patient 
Centered 
Medical 
Home 

(PCMH) 

32% 48% 15% 31% 21% 7% 
   

Accountable 
Care 

Organization 
(ACO) 

32% 41% 35% 8% 18% 53% 18% 24% 
 

Medicaid 
Managed 

Care 
28% 30% 23% 23% 21% 56% 27% 47% 

 

BCBS 
Alternative 

Quality 
Contract 

22% 28% 15% 23% 6% 40% 
 

18% 
 

Quality 
Payer 

Contracts 
14% 25% 8% 

 
6% 14% 

   

MassHealth 
Primary 

Care 
Payment 
Reform 

13% 14% 6% 23% 
 

35% 
 

12% 33% 

Behavioral 
Health Care 
Management 

Initiatives 

7% 13% 2% 
 

6% 5% 
 

6% 
 

Healthy 
Home ,  

Home Health 
Initiatives 

3% 3% 2% 
 

3% 5% 27% 6% 
 

Hospice 
Quality 

Reporting 
1% 2% 

   
2% 

   

Ambulatory 
Surgical 
Center 
Quality 

Reporting 

0% 
 

2% 
      

Other 25% 13% 25% 38% 53% 21% 45% 41% 33% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Are any providers at this location licensed through 
BORIM? 
(% among PCP and specialist practices) 

Breakdown by Practice Type 

  PCP Specialist  

YES 88% 79% 

NO 8% 18% 

DK-REF 4% 3% 

Total 100% 100% 

88% 

79% 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

 PCP Specialist

Are any providers at this location licensed through BORIM? 
(% among PCP and specialist practices) 

 



Are you a provider that is licensed through the Board of Registration in Medicine (BORIM)? 
(% among all providers) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Yes 49% 72% 60% 23% 28% 38% 4% 17% 20% 

No 51% 28% 40% 77% 72% 62% 96% 83% 80% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

49% 

51% 

Are you a provider that is licensed through the Board 
of Registration in Medicine (BORIM)? 

(% among all providers) 
 

Yes

No

Source: Massachusetts eHealth Institute Provider Health IT Study 2014  

 



How familiar are you with the physician licensing requirement regarding proficiency in the use of EHRs? 
(% among providers licensed through BORIM) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Very Familiar 18% 26% 33% 49% 13% 6% 
 

6% 
 

Somewhat 
Familiar 

51% 38% 46% 44% 55% 28% 12% 17% 83% 

Not Very 
Familiar 

15% 22% 7% 8% 15% 40% 26% 62% 
 

Not at All 
Familiar 

14% 14% 14% 
 

13% 23% 63% 16% 17% 

DK-REF 1% 
   

3% 4% 
   

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

49% 

33% 

26% 

18% 

13% 

6% 

6% 

0% 

0% 

44% 

46% 

38% 

51% 

55% 

28% 

17% 

12% 

83% 

92% 

78% 

64% 

70% 

68% 
33% 

22% 

12% 

83% 

0% 20% 40% 60% 80% 100%

Dental

Specialist

 PCP

Overall

Behavioral health

 SNF

Rehab/ Therapy

Home health

Behavioral Health Hospitals

How familiar are you with the physician licensing requirement 
regarding proficiency in the use of EHRs? 

(% among providers licensed through BORIM) 

Very Familiar Somewhat Familiar Total

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



29% 

71% 

Do you think you might need training or assistance to 
meet this new BORIM licensing requirement? 

(% among providers licensed through BORIM) 

Yes

No

Source: Massachusetts eHealth Institute Provider Health IT Study 2014  

 



What training or assistance would be useful to you? (% among providers licensed through BORIM) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Using Health 
IT to Improve 
Clinical Care 

65% 55% 50% 100% 67% 57% 
 

33% 
 

Interfacing 
EHR System 

with HIE 
64% 73% 70% 50% 50% 71% 

 
100% 

 

Preparation for 
Compliance 

with 
Meaningful 

Use Measures 

60% 55% 70% 50% 67% 100% 100% 67% 
 

Workflow 
Redesign And 

Practice 
Transformation 

49% 36% 30% 75% 83% 43% 
 

100% 
 

Quality 
Indicator 
Reporting 

49% 27% 40% 100% 33% 71% 
 

33% 
 

Privacy, 
Security, 

HIPAA Policy 
Guidance 

36% 18% 70% 25% 50% 57% 
 

100% 
 

Project 
Management 
During EHR, 

HIE 
Implementation 

33% 36% 40% 25% 17% 43% 
 

67% 
 

General 
Training on MU 

Core, Menu 
and Quality 
Measures 

32% 27% 60% 
 

50% 43% 100% 67% 
 

Assistance 
with Vendor 

Selection 
32% 9% 50% 50% 50% 14% 

 
33% 

 

Public Health 
Reporting 

29% 36% 20% 25% 33% 29% 
   

Assessment, 
Gap Analysis 
of Readiness 
for Meaningful 

Use 

24% 27% 40% 
 

33% 29% 
 

33% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 
 



What training or assistance would be useful to your practice or organization in meeting this new licensing requirement?  
(% among practices with providers licensed through BORIM) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

None of these 60% 60% 72% 77% 53% 69% 27% 48% 17% 

Interfacing 
EHR System 

with HIE 
21% 18% 15% 20% 30% 8% 12% 11% 17% 

Privacy, 
Security, 

HIPAA Policy 
Guidance 

16% 14% 10% 4% 28% 9% 12% 5% 17% 

Using Health 
IT to Improve 
Clinical Care 

15% 12% 8% 12% 14% 
 

12% 
 

17% 

Workflow 
Redesign and 

Practice 
Transformation 

15% 15% 7% 6% 25% 6% 12% 
 

17% 

General 
Training on MU 

Core, Menu 
and Quality 
Measures 

13% 7% 12% 8% 25% 3% 
 

6% 67% 

Quality 
Indicator 
Reporting 

13% 10% 7% 4% 15% 5% 12% 6% 17% 

Public Health 
Reporting 

11% 11% 6% 
 

23% 4% 
  

17% 

DK-REF 10% 11% 7% 
 

7% 20% 62% 36% 17% 

Preparation for 
Compliance 

with 
Meaningful 

Use Measures 

9% 8% 9% 
 

21% 7% 
 

6% 67% 

Assessment, 
Gap Analysis 
of Readiness 
for Meaningful 

Use 

8% 7% 9% 
 

18% 7% 
 

6% 
 



What training or assistance would be useful to your practice or organization in meeting this new licensing requirement?  
(% among practices with providers licensed through BORIM) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Project 
Management 
During EHR, 

HIE 
Implementation 

4% 1% 5% 
 

15% 2% 
   

Assistance 
with Vendor 

Selection 
4% 3% 4% 

 
4% 

    

Any Others 1% 2% 1% 
 

4% 
    

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Please rate the following potential benefits of having claims data on patients seen in your practice - Improve care coordination. 
(% among all providers) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Significant 
Benefit 

46% 46% 48% 33% 48% 64% 48% 70% 60% 

Minor 
Benefit 

41% 41% 37% 60% 31% 27% 43% 17% 40% 

Not a Benefit 13% 13% 15% 7% 20% 9% 10% 13% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

58% 

51% 

46% 

37% 

36% 

33% 

0% 20% 40% 60% 80% 100%

Record of services provided to patients outside
of your practice/system

Timely notification of ER visits and/or
inpatient admissions

Improve care coordination

Benchmarking practice in terms of costs

Benchmarking practice in terms of quality
measures

Reduce medical errors.

Please rate the following potential benefits of having claims data on 
patients seen in your practice.  

(% indicating significant benefit among all providers) 

Source: Massachusetts eHealth Institute Provider Health IT Study 2014  

 



Please rate the following potential benefits of having claims data on patients seen in your practice - Reduce medical errors. 
(% among all providers) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Significant 
Benefit 

33% 31% 39% 20% 35% 63% 40% 59% 60% 

Minor 
Benefit 

48% 54% 41% 60% 37% 31% 45% 27% 40% 

Not a Benefit 19% 15% 20% 20% 28% 6% 15% 14% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Please rate the following potential benefits of having claims data on patients seen in your practice - benchmarking practice in terms of costs. 
(% among all providers) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Significant 
Benefit 

37% 39% 33% 27% 42% 63% 40% 50% 40% 

Minor 
Benefit 

48% 51% 56% 53% 32% 31% 50% 32% 40% 

Not a Benefit 15% 10% 11% 20% 26% 6% 10% 18% 20% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Please rate the following potential benefits of having claims data on patients seen in your practice - benchmarking practice in terms of quality measures. 
(% among all providers) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Significant 
Benefit 

36% 35% 38% 27% 35% 72% 50% 50% 40% 

Minor 
Benefit 

50% 53% 47% 60% 46% 25% 40% 36% 40% 

Not a Benefit 14% 12% 16% 13% 19% 3% 10% 14% 20% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Please rate the following potential benefits of having claims data on patients seen in your practice - timely notification of ER visits and/or inpatient admissions. (% 
among all providers) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Significant 
Benefit 

51% 59% 50% 29% 54% 59% 45% 55% 60% 

Minor 
Benefit 

34% 32% 34% 57% 21% 38% 25% 36% 40% 

Not a Benefit 14% 8% 16% 14% 25% 3% 30% 9% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Please rate the following potential benefits of having claims data on patients seen in your practice - record of services provided to patients outside of your 
practice/system. (% among all providers) 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Significant 
Benefit 

58% 61% 58% 53% 53% 70% 60% 64% 60% 

Minor 
Benefit 

32% 32% 33% 40% 29% 27% 15% 32% 40% 

Not a Benefit 10% 7% 9% 7% 18% 3% 25% 5% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 



From this location, does your practice or organization provide… 

Practice Type 
 

Primary medical care (PCP, Family Medicine General Practitioner) 27% 

Specialist medical care 23% 

Dental Care 14% 

Behavioral health services 24% 

Long-term care SNF 16% 

Home health care 9% 

Rehabilitation & Therapy 11% 

Behavioral Health Hospitals 2% 



How many providers at this location are in clinical practice? 

Breakdown by Practice Type 

  

Overall PCP Specialist Dental 
Behavioral 

health 
SNF 

Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

1 or fewer 24% 19% 37% 35% 32% 12% 3% 22% 18% 

2 12% 15% 13% 11% 3% 15% 12% 15% 9% 

3 9% 9% 7% 5% 11% 11% 9% 13% 36% 

4 - 5 12% 7% 8% 20% 10% 15% 3% 25% 
 

6 - 10 8% 11% 6% 7% 7% 27% 11% 18% 
 

11 - 20 15% 22% 19% 16% 14% 9% 20% 6% 9% 

21+ 19% 17% 11% 6% 20% 7% 35% 1% 27% 

DK-REF 1% 
   

3% 3% 7% 
  

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

24% 

12% 

9% 
12% 

8% 

15% 

19% 

1% 

How many providers at this location are 
in clinical practice? 

1 or fewer

2

3

4 - 5

6 - 10

11 - 20

21+

DK-REF

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



How many providers at this location ARE NOT in clinical practice? 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

1 or fewer 83% 84% 91% 89% 87% 92% 78% 99% 45% 

2 1% 
 

1% 5% 
    

27% 

3 1% 1% 
 

3% % 1% 1% 
  

4 - 5 1% 2% 
   

3% 6% 
 

18% 

6 - 10 1% 
 

1% 2% 1% 1% 
   

11 - 20 9% 8% 7% 2% 8% 3% 5% 
  

21+ 4% 4% 1% 
 

2% 1% 10% 1% 9% 

DK-REF 1% 1% 
  

2% 
    

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Is this location an independent practice or are you affiliated with a network or health care system? 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

An independent 
practice or 

organization 
81% 80% 76% 98% 90% 58% 88% 82% 91% 

An affiliated 
practice or 

organization 
11% 13% 17% 2% 3% 41% 12% 18% 9% 

DK-REF 8% 7% 7% 
 

7% 1% 
   

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

81% 

80% 

76% 

98% 

90% 

58% 

88% 

82% 

91% 

11% 

13% 

17% 

2% 

3% 

41% 

12% 

18% 

9% 

8% 

7% 

7% 

0 

7% 

1% 

0 

0 

0 

0% 20% 40% 60% 80% 100%

Overall

 PCP

Specialist

Dental

Behavioral health

 SNF

Home health

Rehab/ Therapy

Behavioral Health Hospitals

Is this location an independent practice or are you 
affiliated with a network or health care system? 

Independent

Affiliated

DK-REF

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



What types of services or programs are offered through other providers in your network or health system? 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Primary medical 
care 

57% 72% 23% 
 

76% 11% 21% 16% 100% 

Specialist 
medical care 

73% 77% 100% 
 

76% 11% 21% 26% 100% 

Hospitalization 24% 26% 14% 
 

76% 7% 
 

5% 100% 

Lab or imaging 21% 21% 14% 
 

76% 7% 
 

5% 
 

Behavioral 
health services 

26% 26% 14% 
 

100% 15% 
 

5% 100% 

Dental Care 33% 32% 4% 100% 76% 3% 
   

Long-term care 
services 

15% 
   

29% 98% 22% 85% 
 

Home health 
care services 

8% 
 

4% 
 

29% 5% 79% 30% 
 

DK-REF 3% 6% 
     

9% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

57% 

73% 

24% 

21% 

26% 

33% 

15% 

8% 

3% 

0% 20% 40% 60% 80% 100%

Primary medical care

Specialist medical care

Hospitalization

Lab or imaging

Behavioral health services

Dental Care

Long-term care services

Home health care services

DK-REF

What types of services or programs are offered through other 
providers in your network or health system? 

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



Approximately what percentage of payments at this practice or organization is made through Medicare? 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

10% or less 38% 34% 8% 71% 45% 35% 54% 14% 36% 

11 - 20% 6% 5% 6% 3% 9% 18% 2% 2% 
 

21 - 30% 5% 4% 7% 
 

3% 16% 9% 29% 
 

31 - 40% 9% 15% 12% 3% 10% 9% 1% 22% 36% 

41 - 50% 6% 3% 13% 
 

8% 3% 16% 18% 
 

> 50% 5% 7% 10% 1% 
 

8% 10% 
  

DK-REF 31% 32% 44% 21% 26% 11% 9% 15% 27% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 
  

38% 

6% 5% 

9% 6% 

5% 

31% 
32% 

10% 9% 6% 3% 

6% 

34% 

53% 

4% 4% 
% % 1% 

37% 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

10% or
less

11 - 20% 21 - 30% 31 - 40% 41 - 50% > 50% DK-REF

 Percentage of Payments Made Through Medicare, Medicaid, and Health 
Safety Net (All Practice Types) 

Medicare

Medicaid

HSN

Source: Massachusetts eHealth Institute Practice Health IT Study 2014  



Approximately what percentage of payments at this practice or organization is made through Medicaid? 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

10% or less 32% 22% 25% 62% 37% 17% 48% 34% 36% 

11 - 20% 10% 11% 11% 5% 9% 3% 3% 5% 
 

21 - 30% 9% 11% 5% 4% 11% 8% 9% 14% 
 

31 - 40% 6% 13% 6% 4% 6% 3% 1% 11% 
 

41 - 50% 3% 7% 1% 
 

1% 10% 8% 2% 9% 

> 50% 6% 2% 1% 2% 7% 44% 22% 19% 27% 

DK-REF 34% 34% 50% 23% 30% 15% 9% 15% 27% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 
Approximately what percentage of payments at this practice or organization is made through the Health Safety Net? 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

10% or less 53% 57% 50% 62% 50% 84% 82% 74% 64% 

11 - 20% 4% 2% 2% 5% 8% 
    

21 - 30% 4% 2% 3% 8% 6% 
  

1% 
 

31 - 40% % 
   

1% 
    

41 - 50% % 
  

1% 
  

1% 
  

> 50% 1% 
  

4% 1% 
   

9% 

DK-REF 37% 38% 45% 21% 35% 16% 17% 25% 27% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 



Are you a… 

Type of Provider % 

PCP, General Practitioner, Family Medicine, Internal Medicine, Pediatrics 36% 

Licensed behavioral health provider 25% 

NP or Physician’s assistant 11% 

Dental care 11% 

Specialist physician 9% 

RN 7% 

Home health care 4% 

Long-Term Care Provider 4% 

Other care staff 1% 

LPN >1% 

Specialist physician breakdown 

Type of Specialist % 

Optometry 3% 

Neurology 2% 

Physical Therapy 2% 

Urology 2% 

Radiologist 2% 

Surgeons 1% 

Rehabilitation and therapy provider 1% 

Ophthalmology/Optometry  1% 

Cardiology 1% 

ENT 1% 

Podiatric Medicine 1% 

Obstetrics 1% 

Dermatology >1% 

Gastroenterology >1% 

Hematology >1% 



How long have you been practicing? 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

5 years or 
less 

13% 15% 10% 12% 15% 11% 10% 18% 50% 

6 to 10 years 11% 8% 10% 16% 8% 7% 20% 14% 
 

11 to 15 
years 

10% 8% 15% 8% 15% 4% 10% 14% 
 

16 to 20 
years 

16% 14% 18% 20% 11% 29% 10% 29% 17% 

More than 
20 years 

50% 55% 48% 44% 51% 49% 50% 25% 33% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Are you...? 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Male 49% 45% 65% 60% 37% 11% 32% 27% 20% 

Female 51% 55% 35% 40% 63% 89% 68% 73% 80% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

49% 

51% 

Are you...? 

Male

Female



Is there anything else that you would like to add to assist the Commonwealth's efforts supporting the adoption of health information technology? 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Favorable 
acceptance, 

experience with EHR 
13% 21% 18% 

 
4% 7% 18% 10% 

 

Allow flexibility in the 
EHR systems, 

requirements by type 
of practice 

7% 13% 5% 
 

4% 
 

27% 
  

Technology, system 
incompatibility, 
interoperability 

7% 4% 9% 11% 4% 
 

18% 
  

Non-favorable 
acceptance, 

experience with EHR 
7% 4% 14% 11% 

  
9% 

 
50% 

EHR system difficulty 
in operation, 

applicability to certain 
types of practices, 

specialties 

6% 
 

9% 22% 
     

Request subsidies 
for system 

installations, 
maintenance, and 

training 

5% 8% 5% 
 

4% 10% 9% 
  

Non state-sponsored 
resources needed is 

to make informed 
decisions regarding 
EHR, HIE systems 

5% 4% 9% 
 

4% 
 

18% 
 

50% 



Is there anything else that you would like to add to assist the Commonwealth's efforts supporting the adoption of health information technology? 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Take the steps to 
insure that the data 
used to establish 
clinical reporting 

standards is accurate 

5% 4% 5% 
 

9% 
 

18% 
  

EHR has hindered 
the delivery of quality 

health care to our 
patients 

2% 4% 5% 
      

Patient portal allows 
for the accessing of 

data 
1% 4% 

       

Encourage patients 
to use patient portal 

with realistic 
expectation 

1% 4% 
       

Initiate a single payer 1% 4% 
       

Importance of 
confidentiality, 

security 
1% 

   
9% 

    

Accessibility of EHR 
data 

1% 
   

9% 
    

Cost required to 
convert, train, 

maintain 
1% 

   
9% 

    

Time required to 
convert, train, 

maintain 
1% 

   
9% 

    

Restrictive 
governmental rules 

will cause to relocate 
or retire 

1% 
 

5% 
     

50% 



Is there anything else that you would like to add to assist the Commonwealth's efforts supporting the adoption of health information technology? 

Breakdown by Practice Type 

 
Overall PCP Specialist Dental 

Behavioral 
health 

SNF 
Home 
health 

Rehab/ 
Therapy 

Behavioral 
Health 

Hospitals 

Other 4% 4% 
  

9% 
 

18% 
  

None 47% 46% 36% 56% 52% 86% 18% 90% 
 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Have you heard a lot, heard some, or have you not heard about electronic Health records, where physicians 
create, store and manage patient health information? (% among all consumers) 

Have you heard a lot, heard some, or have you not heard about electronic Health records, where physicians 
create, store and manage patient health information? (% among all consumers) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions  

 

Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Heard a lot 45% 50% 41% 43% 45% 51% 42% 45% 46% 44% 49% 44% 44% 27% 45% 46% 60% 

Heard some 38% 35% 42% 37% 42% 39% 35% 40% 40% 41% 37% 39% 32% 40% 37% 43% 35% 

Have not 
heard about 

16% 15% 17% 20% 14% 9% 23% 15% 14% 15% 14% 17% 24% 33% 18% 11% 4% 

DK-REF 0% 0% 0%     0% 0% 0%         0% 0% 0%     

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Have you heard a lot, heard some, or have you not heard about electronic health information exchange, where 
health information is shared electronically across organizations? (% among all consumers) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Heard a 
lot 

30% 38% 20% 27% 36% 31% 23% 23% 36% 30% 28% 34% 26% 18% 34% 27% 38% 

Heard 
some 

41% 31% 51% 41% 42% 42% 37% 44% 37% 35% 49% 35% 43% 36% 34% 47% 45% 

Have not 
heard 
about 

29% 30% 28% 32% 22% 26% 38% 34% 26% 35% 22% 29% 30% 45% 31% 26% 16% 

DK-REF 1% 1%   1%   1% 1%     0% 1% 2% 0% 1% 1%   1% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Heard a lot 5% 6% 4% 4% 4% 6% 5% 6% 8% 4% 5% 3% 5% 4% 4% 4% 6% 

Heard some 14% 11% 17% 8% 18% 19% 11% 16% 8% 16% 18% 12% 10% 11% 13% 17% 13% 

Have not 
heard about 

80% 83% 78% 88% 76% 75% 84% 78% 81% 80% 76% 85% 84% 84% 83% 78% 81% 

DK-REF 1% 0% 1% 1% 1% 0%   1% 2%   1%     1%   1%   

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Have you heard a lot, heard some, or have you not heard about personal health records? (% among all 
consumers) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Heard a lot 42% 45% 39% 38% 47% 47% 35% 35% 47% 42% 46% 40% 41% 21% 52% 41% 53% 

Heard some 34% 32% 37% 34% 35% 32% 36% 34% 36% 34% 34% 35% 31% 40% 30% 38% 30% 

Have not 
heard about 

22% 22% 22% 26% 17% 19% 27% 27% 15% 22% 19% 26% 27% 38% 17% 20% 15% 

DK-REF 1% 1% 2% 1% 0% 2% 1% 3% 2% 2% 1%   1% 1% 1% 1% 2% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



During the past year has your doctor or health care provider discussed health information technology or Health 
IT with you? (% among all consumers) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

 

Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Yes 24% 27% 22% 21% 26% 29% 20% 24% 28% 24% 27% 18% 27% 13% 30% 25% 28% 

No 71% 69% 74% 72% 70% 68% 76% 72% 70% 70% 67% 79% 70% 82% 66% 70% 68% 

No 
Visit 

3% 3% 3% 5% 3% 2% 2% 3% 1% 4% 3% 3% 2% 3% 4% 2% 1% 

DK-
REF 

2% 1% 2% 2% 1% 2% 2% 1% 1% 2% 3% 

 

1% 1% 0% 3% 2% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

24% 

71% 

3% 2% 

During the past year has your doctor or health care provider 
discussed health information technology or Health IT with you?  

(% among all consumers) 

Yes

No

Have not been to
doctor or health care
provider in past year

DK-REF

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014  



During the past year has your doctor or health care provider discussed health 
information technology or Health IT with you - What did you discuss? (% 
among those who have discussed Health IT) 

Health IT provides more access to records for me 35% 

Health IT records are electronic or computerized 19% 

Health IT provides better coordination between providers 17% 

Health IT is internet based 13% 

Provider explained they were using Health IT 13% 

Provider showed me how to use these tools 11% 

Health IT provides more security or privacy 6% 

Health IT provides more or better communication with my doctor 5% 

It increases my ability to coordinate my own care 4% 

We discussed my health and care 3% 

Health IT is reducing time with patients or quality of care 2% 

My provider is giving me choices about using Health IT 1% 

I have multiple providers using multiple systems 1% 

My provider told me use of Health IT would improve my care 1% 

I feel informed about Health IT 1% 

Other 4% 

DK-REF 9% 

Total 100% 

During the past year has your doctor or health care provider discussed health information technology or Health IT with you - 
What did you discuss? (% among those who have discussed health IT) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Health IT 
provides more 

access to 
records for me 

35% 37% 33% 40% 38% 35% 23% 19% 26% 45% 49% 26% 30% 17% 39% 40% 31% 

Health IT 
records are 
electronic or 
computerized 

19% 24% 13% 20% 19% 20% 17% 22% 19% 16% 18% 20% 22% 13% 18% 18% 28% 



During the past year has your doctor or health care provider discussed health information technology or Health IT with you - 
What did you discuss? (% among those who have discussed health IT) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Health IT 
provides better 

coordination 
between 
providers 

17% 17% 17% 10% 22% 14% 24% 22% 14% 12% 13% 38% 7% 8% 16% 16% 14% 

Health IT is 
internet based 

13% 13% 13% 18% 10% 18%   2% 9% 13% 21% 17% 11% 2% 5% 16% 20% 

Provider 
explained they 

were using 
Health IT 

13% 12% 14% 14% 11% 12% 14% 16% 21% 21%   15% 10% 13% 14% 11% 15% 

Provider 
showed me 
how to use 
these tools 

11% 13% 9% 14% 14% 13%   12% 9% 7% 14% 21% 5% 12% 11% 11% 17% 

DK-REF 9% 7% 11% 17% 2% 5% 15% 13% 13% 15% 5% 3% 3% 29% 14% 3% 2% 

Health IT 
provides more 

security or 
privacy 

6% 6% 6% 7% 12% 1% 4% 10%   4% 12% 2% 2%   3% 11% 8% 

Health IT 
provides more 

or better 
communication 
with my doctor 

5% 4% 7% 3% 2% 8% 9%     2% 10% 4% 13% 3% 4% 1% 10% 

It increases my 
ability to 

coordinate my 
own care 

4% 3% 6%   9% 3% 8% 4% 2% 4% 1% 3% 16% 9% 3% 7% 2% 

Other 4% 3% 5% 8%   2% 7% 7% 5% 2% 2% 2% 9% 6% 6% 3%   

We discussed 
my health and 

care 

3% 3% 3%   1% 5% 6% 3% 5%   5%   4% 7% 1% 3% 4% 

Health IT is 
reducing time 

with patients or 
quality of care 

2% 2% 1%     4% 4% 5% 2%   2% 3% 2% 2% 2% 2% 1% 

My provider is 
giving me 

choices about 
using Health IT 

1% 2%     4%           4%         3%   

I have multiple 
providers 

using multiple 
systems 

1% 2%     2%   2%   4% 2%       3% 2%     

My provider 
told me use of 

Health IT 
would improve 

my care 

1%   2%   2%   1% 2%         4% 4%   1%   

I feel informed 
about Health 

IT 

1% 0% 1%     1% 2%     1%     2%   1%     

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Do you know if your doctor or health care provider uses or maintains an electronic health record for you? (% among all consumers) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Yes - 
provider 
does use 

69% 75% 63% 61% 68% 78% 72% 64% 71% 68% 73% 67% 69% 55% 69% 68% 85% 

No  - 
provider 
does not 

use 

9% 7% 12% 11% 10% 5% 12% 8% 7% 11% 11% 6% 11% 14% 8% 11% 2% 

Have not 
been to 

doctor or 
health care 

provider 

3% 2% 3% 4% 2% 3% 1% 5% 3% 1% 3% 3% 2% 4% 2% 3% 0% 

DK-REF 19% 15% 23% 25% 20% 15% 14% 23% 20% 19% 13% 24% 18% 26% 21% 18% 12% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

69% 

9% 

3% 

19% 

Do you know if your doctor or health care provider uses or maintains 
an electronic health record for you? 

(% among all consumers) 

Yes - provider does use

No  - provider does not use

Have not been to doctor or health
care provider

DK-REF

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Yes 37% 36% 37% 37% 37% 38% 32% 37% 40% 36% 40% 34% 29% 28% 36% 42% 36% 

No 62% 62% 63% 61% 63% 60% 67% 63% 58% 61% 59% 66% 71% 72% 64% 58% 61% 

DK-REF 1% 2% 0% 1%   1% 2%   2% 3% 1%   1% 1%   1% 3% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

37% 

62% 

1% 

Has your doctor or health care provider explained his or her use of 
electronic health records? (% among consumers whose provider uses 

EHRs) 

Yes

No

DK-REF

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



How comfortable are you in having your doctor or health care provider store your health information 
electronically at his or her practice? (% among all consumers) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Very 
comfortable 

50% 50% 51% 48% 54% 48% 50% 43% 39% 53% 56% 55% 44% 38% 51% 50% 61% 

Somewhat 
comfortable 

35% 38% 32% 39% 30% 36% 33% 30% 46% 33% 30% 33% 43% 44% 34% 33% 32% 

Not very 
comfortable 

8% 5% 10% 7% 9% 8% 7% 13% 7% 4% 11% 6% 6% 7% 8% 11% 4% 

Not at all 
comfortable 

5% 5% 5% 2% 5% 6% 8% 9% 7% 6% 2% 5% 4% 8% 5% 4% 2% 

DK-REF 2% 2% 2% 3% 2% 2% 2% 6% 1% 3% 1% 1% 3% 3% 2% 2% 1% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

50% 

35% 

8% 
5% 

2% 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Very comfortable Somewhat
comfortable

Not very
comfortable

Not at all
comfortable

DK-REF

How comfortable are you in having your doctor or health care 
provider store your health information electronically at his or her 

practice? (% among all consumers) 

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Greatly 
improve 

care 

48% 46% 50% 47% 52% 47% 44% 35% 41% 50% 55% 49% 46% 44% 46% 46% 54% 

Slightly 
improve 

care 

30% 29% 32% 34% 32% 25% 29% 34% 33% 30% 28% 30% 31% 27% 30% 34% 31% 

Have no 
effect on 

care 

11% 12% 10% 10% 7% 17% 12% 14% 13% 11% 8% 11% 12% 14% 12% 11% 8% 

Slightly 
worsen care 

4% 5% 2% 2% 4% 4% 4% 7% 5% 2% 2% 3% 5% 4% 3% 4% 2% 

Greatly 
worsen care 

2% 2% 2% 1% 3% 3% 2% 3% 4% 2% 1% 2% 1% 2% 3% 2%   

DK-REF 5% 6% 4% 6% 2% 5% 8% 8% 4% 4% 5% 4% 5% 8% 5% 3% 4% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

48% 

30% 

11% 

4% 2% 

5% 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Greatly improve
care

Slightly improve
care

Have no effect
on care

Slightly worsen
care

Greatly worsen
care

DK-REF

If ALL doctors used electronic health records, instead of paper records, how do 
you think that would affect the quality of medical care? (% among all 

consumers) 

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



Is there anything else you need to know about electronic health records? Do you have other concerns or 
questions you would like your doctor to answer? (% among all consumers) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Yes 25% 23% 26% 19% 31% 28% 20% 27% 22% 18% 32% 24% 25% 11% 27% 25% 37% 

No 74% 77% 72% 81% 69% 69% 79% 72% 77% 80% 68% 76% 75% 88% 72% 75% 62% 

DK-REF 1% 0% 1%     2% 1% 1% 1% 2%   1%   1% 1% 0% 1% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

25% 

74% 

1% 

Is there anything else you need to know about electronic health records? Do you 
have other concerns or questions you would like your doctor to answer? (% 

among all consumers) 

Yes

No

DK-
REF

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



What are these concerns or questions? (On EHR) (% among those who had 
concerns) 

Concerns about privacy or confidentiality, who can access 
records 

74% 

Technical concerns, backups, lost data, ease of personal access 14% 

I now plan on talking to my doctor about some of my concerns, 
desires more explanation about EHR 

7% 

Problems coordinating between different systems, universal 
access 

6% 

Concerns about not being informed or not understanding their 
care 

4% 

Concerns about insurance companies misusing information 4% 

Other 3% 

I would like paper records to still be available 2% 

Concerns about altering doctor-patient relationship 2% 

How EHR actually improves care 2% 

DK-REF 1% 

Cost or financial concerns 0% 

Total 100% 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Concerns 
about privacy 

or 
confidentiality, 

who can 
access 
records 

74% 72% 77% 69% 80% 75% 70% 72% 83% 74% 75% 75% 66% 70% 79% 80% 71% 

Technical 
concerns, 

backups, lost 
data, ease of 

personal 
access 

14% 17% 12% 13% 15% 17% 11% 17% 9% 11% 16% 13% 17% 3% 17% 12% 23% 

Cost or 
financial 
concerns 

0% 1%       1%           2%     1%     



Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Concerns 
about altering 
doctor-patient 
relationship 

2% 2% 2%   1% 2% 6% 1% 3%   1% 2% 7% 5%     4% 

Concerns 
about not 

being 
informed or 

not 
understanding 

their care 

4% 5% 3% 5% 2% 3% 8% 4% 9% 7% 1% 2% 3%   10% 2% 2% 

How EHR 
actually 

improves care 

2%   3%   3% 1% 2%       1%   10%   1%   4% 

Problems 
coordinating 

between 
different 
systems, 
universal 
access 

6% 4% 8% 3% 5% 12% 2% 5% 3% 5% 9%   14%   1% 7% 11% 

I would like 
paper records 

to still be 
available 

2% 5%     4% 4%   3%   3% 4% 2%   8% 2% 1% 2% 

Concerns 
about 

insurance 
companies 
misusing 

information 

4% 3% 4%   4% 5% 4% 8% 5%   1% 7% 2% 6% 6% 1%   

I now plan on 
talking to my 
doctor about 
some of my 
concerns, 

desires more 
explanation 
about EHR 

7% 8% 6% 20% 2% 1% 10% 9% 7% 7% 10% 2% 3% 15% 7% 11% 2% 

Other 3% 2% 5% 8% 1% 3% 2% 6% 4% 3% 1% 7% 3% 8%   1% 4% 

DK-REF 1% 2%       2% 3%       2%   4%     1%   

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Does your doctor or health care provider have the ability to communicate with you either online or by email (% among all 
consumers)?  

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Currently 
communicate 
with provider 
electronically 

50% 51% 48% 43% 58% 58% 38% 40% 50% 47% 66% 40% 50% 32% 43% 57% 59% 

Currently do 
not 

communicate 
with provider 
electronically 
but provider 

has capability 

14% 11% 17% 12% 13% 13% 18% 13% 12% 12% 10% 19% 19% 15% 18% 11% 14% 

50% 

14% 

28% 

8% 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Currently communicate
with provider
electronically

Currently do not
communicate with

providerelectronically
but provider has

capability

Provider does not have
capability to

communicate
electronically

Unsure if provider has
capability to

communicate
electronically

Does your doctor or health care provider have the ability to communicate with 
you either online or by email? (% among all consumers) 

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



Does your doctor or health care provider have the ability to communicate with you either online or by email (% among all 
consumers)?  

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Provider does 
not have 

capability to 
communicate 
electronically 

28% 30% 26% 31% 24% 24% 36% 36% 32% 30% 17% 36% 23% 44% 31% 21% 20% 

Unsure if 
provider has 
capability to 

communicate 
electronically 

8% 8% 9% 14% 6% 5% 8% 12% 6% 11% 7% 5% 8% 9% 8% 11% 7% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



 

 

 

 

 

 

 

 

 

 



Does your doctor or health care provider, or his or her practice, encourage you to communicate either online or 
by email? (% among those whose provider has the capability of communicating online) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Yes 56% 63% 49% 58% 54% 57% 54% 46% 53% 56% 71% 42% 52% 49% 51% 57% 63% 

No 41% 32% 49% 38% 41% 41% 43% 52% 44% 34% 28% 58% 43% 49% 46% 37% 34% 

DK-REF 3% 5% 2% 3% 5% 3% 3% 2% 2% 10% 1%   5% 2% 3% 6% 2% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

56% 

41% 

3% 

Does your doctor or health care provider, or his or her practice, encourage you 
to communicate either online or by email? (% among those whose provider has 

the capability of communicating online) 

Yes

No

DK-REF

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



Use of Electronic 
Communication 

Does your doctor or health care provider, or his or her 
practice, encourage you to communicate either online or 
by email? 

Yes No DK-REF Total 

Currently Use 67% 31% 2% 100% 

Interested 21% 72% 7% 100% 

Not Interested 18% 76% 6% 100% 



Have you EVER communicated with your health care provider online or by email, or through a patient portal? (% among those whose provider has the 

capability of communicating online) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 18 - 34 35 - 49 50 - 64 65+ W. Mass C. Mass N.E. 
Metro 

West 
S.E. Bos. 

HS or 

less 

Some 

college 

4 Yr. 

Degree 

Grad 

Degree 

Yes 78% 82% 74% 78% 81% 81% 68% 76% 81% 80% 86% 68% 72% 68% 71% 83% 81% 

No 22% 18% 25% 22% 19% 19% 31% 24% 19% 20% 14% 32% 28% 32% 29% 17% 18% 

DK-REF 0%   0%       1%         0%         0% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

78% 

22% 

Have you EVER communicated with your health care provider online or by 
email, or through a patient portal?  

(% among those whose provider has the capability of communicating 
online) 

 

Yes

No

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



Does your health care provider or his or her practice provide a means for you to electronically access your personal health information? 
(% among all consumers) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Yes 38% 41% 34% 31% 41% 46% 31% 33% 40% 36% 47% 29% 37% 27% 38% 38% 46% 

No 49% 46% 53% 57% 45% 43% 54% 55% 51% 45% 39% 60% 51% 56% 53% 48% 41% 

DK-REF 13% 13% 13% 12% 13% 12% 16% 12% 9% 18% 13% 11% 12% 17% 9% 14% 13% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

38% 

49% 

13% 

Does your health care provider or his or her practice provide a means for you 
to electronically access your personal health information? This is commonly 

known as a patient portal. 
 (% among all consumers) 

Yes

No

DK-REF

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



During the past year have you… 
(% among those communicating electronically with provider) 

  Yes No DK-REF 

Scheduled or requested an 
appointment online or via email to see 
your doctor or other provider? 

34% 66%   

Looked at lab or test results? 53% 47% 1% 

Renewed a prescription with your 
doctor or other provider? 

38% 62% 1% 

During the past year have you done this online or by email: Scheduled or requested an appointment online or via email to see your doctor or other 
provider? (% among those communicating electronically with provider) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Yes 34% 30% 39% 45% 32% 29% 30% 23% 38% 40% 38% 25% 34% 29% 37% 35% 32% 

No 66% 70% 61% 55% 68% 71% 70% 77% 62% 60% 62% 75% 66% 71% 63% 65% 68% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

During the past year have you done this online or by email: Looked at lab or test results? (% among those communicating electronically with provider) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Yes 53% 52% 53% 52% 45% 60% 54% 48% 49% 45% 59% 59% 48% 30% 52% 55% 54% 

No 47% 48% 45% 46% 55% 40% 46% 52% 51% 55% 39% 41% 50% 70% 48% 44% 46% 

DK-REF 1%   2% 2%   0%         2%   1%     2%   

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



During the past year have you done this online or by email: Renewed a prescription with your doctor or other provider online or by email? (% among 
those communicating electronically with provider) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Yes 38% 34% 41% 46% 31% 34% 47% 39% 41% 30% 47% 27% 36% 26% 38% 41% 40% 

No 62% 65% 58% 54% 69% 65% 53% 61% 59% 70% 52% 71% 64% 72% 62% 59% 60% 

DK-REF 1% 0% 1%     2%         1% 1%   2%   1%   

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Communicating with my doctor or health care provider online or by email has… 
(% among those communicating electronically with their health care provider) 

  
Strongly 

Agree 
Somewhat 

Agree 
 Somewhat 
Disagree 

 Strongly 
Disagree 

No Impact on 
Health Care 

DK-REF 

Made it easier to communicate with 

your doctor? 
48% 27% 7% 9% 6% 3% 

Made you feel more involved in your 

own health care by working together 

with your doctor? 

37% 27% 10% 13% 8% 4% 

Made you feel like you know more 

about your health? 
34% 25% 14% 16% 8% 3% 

Made you feel like you know more 

about the care your doctor gives you? 
32% 22% 16% 17% 10% 4% 

Led you to do something to improve 

your health? 
22% 24% 21% 16% 12% 4% 

Led you to ask your doctor a question 

you may not have asked before? 
19% 26% 19% 19% 12% 4% 



What is preventing you from communicating with your doctor online or by email? 
(% among those not communicating electronically with their health care provider) 

No interest in communicating electronically with doctor 45% 

I prefer to communication in person or over the phone, more personal contact 22% 

My doctor has not provided me with the information to contact them online 10% 

I do not have the computer skills to communicate online 8% 

I have no access to a computer 7% 

Other 7% 

DK-REF 5% 

Total 100% 

What is preventing you from communicating with your doctor online or by email? 
(% among those not communicating electronically with their health care provider) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

No interest in 
communicating 
electronically 
with doctor 

45% 46% 44% 43% 33% 49% 57% 43% 67% 45% 34% 47% 41% 44% 41% 51% 42% 

I prefer to 
communication 

in person or 
over the 

phone, more 
personal 
contact 

22% 22% 22% 20% 35% 17% 13% 18% 8% 30% 30% 20% 18% 20% 26% 26% 16% 

My doctor has 
not provided 
me with the 

information to 
contact them 

online 

10% 11% 9%   13% 20% 6% 22% 13% 9% 6% 13%   5% 21% 3% 9% 

I do not have 
the computer 

skills to 
communicate 

online 

8% 7% 9% 8%   6% 17% 4% 7% 6% 8% 5% 17% 14% 2% 11% 3% 

I have no 
access to a 
computer 

7% 8% 6% 5% 4% 6% 12% 20% 8%   5% 5% 9% 5% 10% 2% 9% 

Other 7% 9% 5% 13% 11%   2%     11% 7% 8% 7% 8%   7% 15% 

DK-REF 5%   8% 11% 7%   1%       10% 6% 9% 12%     9% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



How interested are you in communicating with your doctor online or by email? (% among those not communicating electronically with their health care 
provider) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Very 
interested 

16% 13% 18% 5% 23% 23% 14% 10% 8% 23% 22% 13% 15% 4% 16% 11% 42% 

Somewhat 
interested 

24% 22% 25% 26% 30% 11% 28% 34% 14% 16% 28% 25% 25% 32% 20% 17% 24% 

Not very 
interested 

34% 33% 35% 51% 29% 28% 28% 9% 27% 48% 19% 44% 43% 29% 38% 45% 17% 

Not at all 
interested 

24% 30% 20% 18% 18% 35% 27% 47% 35% 13% 31% 18% 17% 32% 25% 24% 17% 

DK-REF 2% 2% 2%     3% 4%   16%         2% 1% 3%   

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

16% 

24% 

34% 

24% 

2% 

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

Very interested Somewhat
interested

Not very interested Not at all interested DK-REF

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



How interested are you in communicating with your doctor online or by email?  Would you say you are… 
(% among those whose provider has the capability but are not currently communicating electronically ) 

  
 Very 

Interested 
 Somewhat 
Interested 

 Not Very 
Interested 

 Not at all 
Interested 

DK-REF 

Overall Interest 16% 24% 34% 24% 2% 

Interest in… 

Receiving email or online 
reminders for tests? 

47% 22% 9% 21% 1% 

Renewing prescriptions 
online or by email? 

47% 18% 15% 20% 0% 

Looking at lab or test results 
online or receiving them by 
email? 

41% 24% 12% 23% 0% 

Being able to schedule or 
request an appointment 
online or via email to see 
your doctor or other 
provider? 

39% 23% 14% 23% 
 

Seeing your doctor’s 
instructions online? 

32% 39% 10% 18% 1% 

Receiving information from 
your doctor by email or 
online without having to go 
into your doctor’s office? 

32% 35% 9% 22% 2% 

Getting email or online 
reminders to take 
prescriptions? 

16% 16% 20% 43% 4% 



How interested are you in being able to schedule or request an appointment online or via email to see your doctor or other provider? (% among those 
whose provider has the capability but are not currently communicating electronically ) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 18 - 34 35 - 49 50 - 64 65+ W. Mass C. Mass N.E. 
Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Very interested 39% 38% 40% 34% 55% 44% 23% 24% 42% 36% 43% 48% 33% 24% 40% 37% 67% 

Somewhat 
interested 

23% 21% 25% 27% 29% 16% 22% 
 

17% 27% 19% 22% 45% 20% 29% 22% 12% 

Not very 
interested 

14% 13% 15% 24% 4% 11% 17% 4% 18% 21% 22% 12% 7% 13% 5% 30% 9% 

Not at all 
interested 

23% 28% 20% 16% 12% 28% 39% 72% 23% 16% 17% 18% 14% 42% 27% 11% 12% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

How interested are you in looking at lab or test results online or receiving them by email? (% among those not communicating electronically with their 
health care provider) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 18 - 34 35 - 49 50 - 64 65+ W. Mass C. Mass N.E. 
Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Very interested 41% 37% 44% 27% 52% 52% 35% 25% 31% 55% 45% 41% 40% 34% 32% 34% 79% 

Somewhat 
interested 

24% 18% 28% 32% 18% 22% 23% 17% 12% 18% 29% 28% 32% 33% 20% 25% 7% 

Not very 
interested 

12% 10% 13% 17% 10% 11% 7% 
 

21% 21% 
 

14% 13% 5% 17% 18% 5% 

Not at all 
interested 

23% 33% 15% 23% 19% 15% 34% 58% 32% 6% 26% 17% 15% 26% 30% 23% 9% 

DK-REF 0% 1% 
    

2% 
 

4% 
    

2% 
   

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

How interested are you in renewing prescriptions online or by email? (% among those whose provider has the capability but are not currently 
communicating electronically ) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 64 65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Very 
interested 

47% 39% 53% 41% 59% 51% 37% 38% 51% 48% 39% 48% 54% 40% 42% 39% 76% 

Somewhat 
interested 

18% 34% 6% 26% 13% 13% 19% 10% 8% 19% 35% 8% 25% 19% 19% 18% 15% 

Not very 
interested 

15% 4% 23% 28% 11% 11% 9% 4% 14% 17% 14% 20% 14% 13% 11% 25% 5% 

Not at all 
interested 

20% 23% 18% 5% 17% 26% 33% 48% 24% 16% 12% 23% 6% 28% 27% 18% 4% 

DK-REF 0%   1%       1%   3%           1%     

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



How interested are you in receiving email or online reminders for tests? (% among those whose provider has the capability but are not currently 
communicating electronically ) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Very 
interested 

47% 41% 51% 27% 71% 52% 40% 25% 43% 47% 50% 73% 21% 44% 47% 34% 71% 

Somewhat 
interested 

22% 28% 18% 32% 14% 23% 19% 26% 29% 38% 3% 14% 31% 27% 9% 33% 19% 

Not very 
interested 

9% 7% 11% 23% 4% 4% 4%   7% 6% 15%   27% 4% 11% 15%   

Not at all 
interested 

21% 24% 18% 14% 12% 21% 37% 48% 21% 9% 31% 13% 14% 24% 28% 18% 10% 

DK-REF 1%   2% 4%                 7%   4%     

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

How interested are you in getting email or online reminders to take prescriptions? (% among those whose provider has the capability but are not 
currently communicating electronically ) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Very 
interested 

16% 12% 19% 8% 21% 18% 18% 20% 11% 23% 13% 22% 5% 13% 18% 14% 24% 

Somewhat 
interested 

16% 9% 21% 11% 19% 17% 19% 20% 5%   22% 24% 18% 18% 12% 9% 25% 

Not very 
interested 

20% 17% 22% 25% 26% 14% 15% 4% 18% 19% 20% 26% 24% 18% 24% 17% 17% 

Not at all 
interested 

43% 52% 37% 45% 29% 51% 48% 56% 66% 58% 37% 28% 35% 44% 46% 55% 28% 

DK-REF 4% 10%   12% 5%           7%   18% 7%   5% 7% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

How interested are you in receiving information from your doctor by email or online without having to go into your doctor's office? (% among those 
whose provider has the capability but are not currently communicating electronically ) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Very 
interested 

32% 22% 39% 27% 34% 36% 32% 35% 23% 33% 19% 49% 23% 31% 36% 17% 50% 

Somewhat 
interested 

35% 32% 37% 36% 44% 36% 23% 17% 26% 31% 35% 39% 50% 47% 28% 37% 23% 

Not very 
interested 

9% 11% 8% 9% 11% 8% 8% 7% 18%   5% 3% 27% 5% 11% 10% 6% 

Not at all 
interested 

22% 32% 15% 24% 11% 20% 35% 41% 21% 37% 38% 10%   17% 25% 33% 13% 

DK-REF 2% 3% 1% 5%     2%   12%   3%         2% 7% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



How interested are you in seeing your doctor's instructions online? (% among those whose provider has the capability but are not currently communicating 

electronically ) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 18 - 34 35 - 49 50 - 64 65+ W. Mass C. Mass N.E. 
Metro 

West 
S.E. Bos. 

HS or 

less 

Some 

college 

4 Yr. 

Degree 

Grad 

Degree 

Very interested 32% 30% 34% 23% 39% 41% 27% 35% 31% 27% 26% 43% 26% 37% 30% 19% 53% 

Somewhat 

interested 
39% 41% 37% 55% 43% 25% 32% 25% 31% 37% 43% 41% 49% 36% 33% 50% 34% 

Not very 

interested 
10% 4% 14% 22% 4% 8% 4%   17% 5% 14% 8% 15%   11% 19% 3% 

Not at all 

interested 
18% 23% 14%   11% 26% 37% 33% 21% 31% 17% 7% 10% 23% 25% 12% 10% 

DK-REF 1% 2%     4%     8%           3%       

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



What do you think doctors can do to encourage patients to communicate with them online or by email? (% 
among all consumers) 

  

Inform patients of their online options and their availability 35% 

Just  not interested in electronic communication with doctors 29% 

DK-REF 13% 

Doctors should use more online communication themselves 9% 

Be more responsive to emails 9% 

Provide more information on the capabilities of online communication 8% 

Make online communication easier, make sure proper tools are in place 8% 

Encourage patients to develop computer skills, instruction 7% 

Assure patients that online interactions are secure 2% 

Be more responsive to patient communication in general 2% 

Other 2% 

Change incentives for doctors to encourage online communication 1% 

General positive comments 1% 

Make patients communicate electronically, give no other options 0% 

Total 100% 

What do you think doctors can do to encourage patients to communicate with them online or by email? (% among all consumers) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Inform patients 
of their online 
options and 

their 
availability 

35% 34% 36% 37% 40% 34% 27% 32% 34% 34% 40% 38% 29% 17% 37% 41% 43% 

Just have no 
interest in 
electronic 

communication 
with doctors 

29% 32% 25% 24% 28% 26% 42% 37% 25% 33% 24% 30% 26% 45% 32% 23% 15% 

DK-REF 13% 11% 14% 12% 12% 15% 11% 12% 13% 12% 11% 15% 13% 14% 14% 13% 11% 

Doctors should 
use more 

online 
communication 

themselves 

9% 7% 13% 10% 15% 7% 5% 8% 6% 14% 10% 11% 3% 8% 7% 11% 13% 



What do you think doctors can do to encourage patients to communicate with them online or by email? (% among all consumers) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Be more 
responsive to 

emails 

9% 7% 11% 10% 10% 10% 5% 8% 4% 12% 9% 9% 9% 9% 7% 7% 14% 

Provide more 
information on 
the capabilities 

of online 
communication 

8% 9% 7% 10% 7% 7% 8% 9% 10% 7% 7% 6% 12% 5% 9% 9% 10% 

Make online 
communication 
easier, make 
sure proper 
tools are in 

place 

8% 7% 8% 8% 8% 9% 5% 6% 7% 3% 11% 6% 13% 5% 5% 8% 10% 

Encourage 
patients to 

develop 
computer 

skills, 
instruction 

7% 7% 6% 7% 6% 7% 7% 3% 9% 5% 8% 6% 9% 7% 6% 8% 4% 

Assure 
patients that 

online 
interactions 
are secure 

2% 3% 2% 2% 2% 2% 3% 3% 4% 1% 1% 2% 4% 1% 1% 4% 3% 

Be more 
responsive to 

patient 
communication 

in general 

2% 3% 1% 3% 1% 2% 2% 2% 1% 1% 3% 1% 3% 2% 1% 3% 3% 

Other 2% 1% 3% 4%   2% 2% 1% 2% 2% 4% 1% 2% 1% 3% 2% 2% 

Change 
incentives for 

doctors to 
encourage 

online 
communication 

1% 2% 1% 2%   2% 2% 1% 2% 1% 1% 1% 4% 2%   1% 4% 

General 
positive 

comments 

1% 1% 1% 1% 1% 1% 1% 1% 4% 1% 1% 1% 0% 2% 1% 1% 2% 

Make patients 
communicate 
electronically, 
give no other 

options 

0% 0% 0% 1%   1%     3%         1% 1%     

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Do you or your family use an electronic personal health record or PHR? (% among all consumers) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

YES 19% 17% 21% 18% 25% 18% 14% 20% 18% 19% 25% 16% 15% 15% 23% 18% 21% 

NO 78% 81% 75% 81% 73% 78% 82% 78% 80% 78% 72% 82% 83% 79% 76% 81% 77% 

DK-REF 3% 1% 4% 1% 2% 4% 3% 2% 2% 3% 3% 2% 2% 6% 1% 1% 2% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

19% 

78% 

3% 

Do you or your family use an electronic personal health record or PHR? (% 
among all consumers)  

YES

NO

DK-
REF

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



Is your electronic personal health record provided by... (% among those using PHRs) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Your doctor 
or health 

care 
provider 

74% 79% 70% 72% 75% 71% 85% 63% 84% 74% 76% 81% 63% 60% 79% 86% 68% 

Your health 
insurance 

plan 

14% 18% 11% 14% 18% 10% 16% 17% 26% 6% 12% 20% 10% 19% 9% 24% 6% 

Your 
employer 

9% 2% 15% 17% 2% 14% 2% 14%   15% 14%     18% 10% 3% 8% 

One that you 
found for 

yourself that 
is free 

7% 4% 10% 3% 12% 6% 6% 6%   7% 8% 4% 21%   3% 9% 16% 

DK-REF 5% 8% 3% 4% 6% 5% 5% 8%   3% 3% 8% 9% 19%     5% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

74% 

14% 
9% 7% 5% 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Your doctor or
health care

provider

Your health
insurance plan

Your employer One that you found
for yourself that is

free

DK-REF

Is your electronic personal health record provided by... (% among 
those using PHRs) 

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



 

 

 

 

 

 

 

 

 

 

 

 



How important was your doctor or health care provider in you or your family's decision to use a personal health record?  
(% among those using PHRs) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Very 
important 

26% 27% 26% 13% 26% 31% 43% 22% 38% 27% 14% 43% 27% 25% 39% 26% 14% 

Somewhat 
important 

35% 38% 32% 41% 30% 34% 37% 43% 29% 51% 27% 32% 27% 37% 38% 37% 35% 

Not very 
important 

14% 15% 13% 14% 24% 6% 3% 12% 21% 7% 18% 17% 4% 21% 7% 14% 15% 

Not at all 
important 

21% 14% 26% 29% 19% 17% 15% 16%   10% 38% 8% 39% 7% 16% 23% 29% 

DK-REF 5% 6% 3% 4% 2% 11% 2% 8% 12% 6% 3%   3% 10%     7% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

26% 

35% 

14% 

21% 

5% 

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

Very important Somewhat
important

Not very important Not at all important DK-REF

How important was your doctor or health care provider in you or 
your family's decision to use a personal health record? (% among 

those using PHRs)   

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



How useful do you find using a personal health record? (% among those using PHRs) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Very useful 56% 62% 52% 57% 54% 50% 72% 48% 58% 63% 47% 61% 74% 50% 69% 44% 55% 

Somewhat 
useful 

34% 26% 40% 36% 36% 34% 22% 26% 28% 29% 48% 33% 19% 35% 19% 49% 39% 

Not Very 
useful 

4% 4% 4%   7% 6% 3% 3% 4% 5% 3% 7% 3% 2% 7% 7%   

Not at all 
useful 

2% 4% 1%   2% 5% 3% 3% 7% 3%     4% 8% 1%   2% 

DK-REF 4% 4% 3% 8% 2% 5%   21% 3%   3%     5% 4%   5% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

56% 

34% 

4% 2% 4% 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Very useful Somewhat useful Not Very useful Not at all useful DK-REF

How useful do you find using a personal health record? (% among 
those using PHRs) 

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



What do you like most about using a personal health record? (% among those using PHRs) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Increases my 
access to 

information 
about my 

health 

51% 53% 48% 48% 49% 57% 48% 52% 61% 53% 46% 43% 57% 38% 46% 58% 55% 

Convenience, 
speed 

50% 49% 52% 47% 64% 43% 37% 60% 50% 67% 36% 53% 46% 38% 70% 41% 63% 

Allows me to 
make better 

decisions 
about my 

health 

15% 9% 21% 17% 8% 19% 21% 12%   4% 31% 11% 17% 15% 11% 15% 11% 

Allows better 
communication 

with my 
provider 

8% 12% 5%   11% 2% 29% 2% 17% 2% 3% 20% 14% 14% 6% 1% 16% 

51% 

50% 

15% 

8% 

8% 

4% 

2% 

1% 

0% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

Increases my access to information about my
health

Convenience, speed

Allows me to make better decisions about my
health

Allows better communication with my provider

Nothing in particular

DK-REF

I have to visit or contact the doctor's office less
often

Other

General positive comments

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



What do you like most about using a personal health record? (% among those using PHRs) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Nothing in 
particular 

8% 10% 6% 16% 3% 8% 3% 3% 3% 6% 14% 6% 8% 10% 2% 18% 2% 

DK-REF 4% 4% 4% 4% 2% 3% 10% 8%   2% 3% 10%   7% 5% 2%   

I have to visit 
or contact the 
doctor's office 

less often 

2% 3%     5%       4%   4%     3%       

Other 1% 1%     2%       4%             2%   

General 
positive 

comments 

0%   1%     2%     3%         2%       

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Do you have any concerns about using a personal health record? (% among those using PHRs) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

No concerns 76% 81% 70% 80% 77% 67% 78% 72% 74% 86% 75% 83% 48% 65% 92% 72% 86% 

Privacy, 
security, 

confidentiality 

20% 17% 23% 20% 17% 30% 9% 28% 26% 14% 16% 14% 39% 35% 6% 18% 12% 

Accuracy of 
information 

3%   6%   8% 2% 3%       6%   14%     7% 2% 

Official use 
by non-

healthcare 
entities; 

insurance 
companies, 
government, 

pharma 

2% 3% 1%   4% 2%   8%       6%     2% 3% 2% 

76% 

20% 

3% 

2% 

2% 

1% 

0% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

No concerns

Privacy, security, confidentiality

Accuracy of information

Offical use by non-healthcare entities; insurance
companies, government, pharma

Accessibility, ease of use

Ability of patients to understand or use
information

Altering doctor-patient relationship, making
doctors less responsive to me

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



Do you have any concerns about using a personal health record? (% among those using PHRs) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Accessibility, 
ease of use 

2% 2% 2%     2% 11%       3% 2% 5%   2% 4%   

Ability of 
patients to 

understand or 
use 

information 

1%   2% 4%     3% 8%         4% 5%     2% 

Altering 
doctor-patient 
relationship, 

making 
doctors less 

responsive to 
me 

0%   1%       3%           5%         

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



A personal health record has… 
(% among consumers using a PHR) 

  
Strongly 

Agree 
Somewhat 

Agree 
Somewhat 
Disagree 

Strongly 
Disagree 

No Impact on 
Health Care 

DK-REF 

Made you feel more involved in 
your own health care and that 
you were working together with 
your doctor? 

56% 27% 4% 7% 5% 1% 

Made you feel like you know 
more about your health? 

56% 28% 1% 8% 6% 1% 

Made you feel like you know 
more about the care your doctor 
gives you? 

53% 29% 6% 6% 5% 1% 

Made you feel more connected 
to your doctor? 

45% 31% 8% 9% 6% 1% 

Led you to ask your doctor a 
question you may not have 
asked before? 

34% 22% 14% 15% 14% 1% 

Led you to do something to 
improve your health? 

33% 33% 11% 12% 8% 3% 

Led you to find missing or 
incorrect information about your 
health? 

31% 22% 11% 21% 13% 2% 

Made you feel less likely to 
switch doctors? 

29% 11% 18% 18% 22% 4% 

Made it easier to talk to family 
about your health? 

21% 22% 18% 15% 22% 2% 



A personal health record has led you to ask your doctor a question you may not have asked before? 
 (% among consumers using a PHR) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Strongly 
agree 

34% 42% 27% 20% 40% 33% 49% 19% 38% 49% 19% 50% 39% 27% 44% 33% 28% 

Somewhat 
agree 

22% 14% 28% 24% 21% 21% 22% 22% 19% 21% 29% 11% 24% 13% 14% 28% 27% 

Somewhat 
disagree 

14% 12% 16% 17% 9% 21% 5% 10% 3% 25% 11% 21% 7% 20% 6% 16% 18% 

Strongly 
disagree 

15% 16% 15% 11% 19% 17% 10% 37% 27% 2% 17% 6% 7% 29% 13% 12% 4% 

Has had no 
impact on 

health care 

14% 14% 15% 29% 10% 8% 6% 12% 13% 3% 24% 9% 18% 8% 21% 11% 23% 

DK-REF 1% 2%         8%         3% 6% 3% 2%     

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

A personal health record has led you to do something to improve your health? (% among consumers using a PHR) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Strongly 
agree 

33% 37% 29% 22% 38% 26% 54% 15% 33% 44% 28% 45% 30% 22% 46% 34% 13% 

Somewhat 
agree 

33% 24% 42% 27% 40% 44% 9% 30% 49% 33% 35% 26% 23% 34% 26% 36% 41% 

Somewhat 
disagree 

11% 14% 7% 21% 2% 13% 7% 25% 4% 12% 10% 7% 4% 20% 8% 8% 12% 

Strongly 
disagree 

12% 15% 9% 14% 12% 6% 19% 17% 5% 2% 14% 16% 19% 15% 14% 8% 13% 

Has had no 
impact on 

health care 

8% 6% 10% 12% 8% 5% 5% 5% 7% 2% 12% 3% 21% 3%   12% 21% 

DK-REF 3% 4% 3% 4%   6% 6% 8% 3% 7%   3% 3% 7% 6% 2%   

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

A personal health record has led you to find missing or incorrect information about your health? (% among those using PHRs) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Strongly 
agree 

31% 35% 28% 39% 23% 24% 49% 32% 28% 38% 36% 18% 30% 25% 49% 24% 15% 

Somewhat 
agree 

22% 21% 23% 21% 26% 24% 10% 30% 16% 18% 20% 29% 22% 25% 14% 27% 30% 

Somewhat 
disagree 

11% 12% 10% 7% 7% 22% 7% 6% 21% 14% 13% 7%   18% 9% 12% 6% 

Strongly 
disagree 

21% 23% 18% 21% 23% 21% 13% 25% 25% 21% 12% 31% 19% 26% 21% 15% 23% 

Has had no 
impact on 

health care 

13% 6% 19% 12% 20% 3% 12% 8% 4% 7% 19% 11% 25% 3% 4% 17% 26% 

DK-REF 2% 3% 2%     5% 9%   5% 3% 1% 3% 3% 3% 2% 5%   

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



A personal health record has made it easier to talk to family about your health? (% among those using PHRs) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Strongly 
agree 

21% 30% 14% 10% 21% 24% 41% 17% 12% 32% 20% 21% 23% 16% 21% 25% 19% 

Somewhat 
agree 

22% 17% 26% 17% 32% 20% 13% 22% 16% 25% 26% 13% 28% 13% 16% 30% 19% 

Somewhat 
disagree 

18% 20% 16% 23% 8% 24% 18% 29% 20% 14% 16% 16% 14% 19% 18% 14% 23% 

Strongly 
disagree 

15% 10% 19% 21% 12% 13% 14% 18% 24% 19% 8% 16% 10% 31% 8% 16% 11% 

Has had no 
impact on 

health care 

22% 19% 24% 29% 26% 14% 8% 15% 24% 7% 29% 28% 21% 14% 34% 16% 28% 

DK-REF 2% 5%       5% 6%   3% 3%   6% 3% 7% 4%     

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

A personal health record has made you feel less likely to switch doctors? (% among those using PHRs) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Strongly 
agree 

29% 34% 24% 20% 23% 31% 56% 25% 46% 35% 15% 31% 38% 39% 28% 22% 28% 

Somewhat 
agree 

11% 12% 10% 17% 12% 7% 3% 10% 10% 20% 12% 6%   8% 15% 20%   

Somewhat 
disagree 

18% 18% 17% 18% 20% 18% 11% 27% 12% 17% 12% 31% 10% 18% 14% 21% 20% 

Strongly 
disagree 

18% 14% 21% 26% 15% 14% 15% 21% 5% 13% 28% 8% 23% 20% 8% 20% 15% 

Has had no 
impact on 

health care 

22% 19% 24% 13% 30% 27% 7% 17% 24% 4% 33% 18% 28% 14% 26% 15% 35% 

DK-REF 4% 3% 4% 6%   4% 8%   3% 12%   7%   2% 9% 2% 3% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

A personal health record has made you feel like you know more about the care your doctor gives you? (% among those using PHRs) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Strongly 
agree 

53% 62% 45% 56% 48% 50% 65% 43% 55% 56% 50% 48% 74% 37% 69% 46% 48% 

Somewhat 
agree 

29% 22% 35% 34% 33% 26% 16% 40% 20% 32% 32% 24% 19% 13% 26% 48% 29% 

Somewhat 
disagree 

6% 7% 5%   9% 10% 4% 3% 9% 2% 7% 13%   18%   2% 4% 

Strongly 
disagree 

6% 3% 10% 7% 7% 6% 5% 3% 3% 10% 7% 8% 4% 19% 1% 5% 6% 

Has had no 
impact on 

health care 

5% 5% 5% 4% 3% 8% 5% 12% 10%   4% 3% 3% 11% 2%   12% 

DK-REF 1% 2%       1% 4%   3%     3%   2% 2%     

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



A personal health record has made you feel like you know more about your health? (% among those using PHRs) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Strongly 
agree 

56% 60% 52% 36% 69% 55% 66% 38% 57% 76% 44% 59% 71% 40% 59% 64% 57% 

Somewhat 
agree 

28% 24% 31% 39% 16% 38% 13% 31% 28% 14% 39% 24% 19% 19% 26% 30% 33% 

Somewhat 
disagree 

1%   3% 4%     3% 8%     1%     5%     2% 

Strongly 
disagree 

8% 7% 9% 7% 11% 5% 9% 3% 5% 10% 9% 14% 4% 25% 1% 7% 2% 

Has had no 
impact on 

health care 

6% 6% 5% 14% 3% 1% 2% 21% 7%   6%   3% 8% 12%   6% 

DK-REF 1% 2%       1% 6%   3%     3% 3% 3% 2%     

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

A personal health record has made you feel more connected to your doctor? (% among those using PHRs) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Strongly 
agree 

45% 56% 35% 47% 37% 44% 61% 44% 67% 56% 22% 40% 76% 43% 45% 42% 48% 

Somewhat 
agree 

31% 27% 34% 23% 41% 36% 13% 28% 23% 22% 45% 34% 14% 25% 28% 40% 26% 

Somewhat 
disagree 

8% 6% 10% 13% 8% 3% 8% 16%   7% 10% 8% 4% 2% 9% 9% 11% 

Strongly 
disagree 

9% 6% 11% 14% 7% 8% 7% 3%   15% 12% 9% 4% 15% 11% 9% 2% 

Has had no 
impact on 

health care 

6% 3% 9% 4% 7% 8% 5% 10% 8%   11% 4%   12% 4%   14% 

DK-REF 1% 2%       1% 6%   3%     3% 3% 3% 2%     

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

A personal health record has made you feel more involved in your own health care and that you were working together with your provider? (% among 
those using PHRs) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Strongly 
agree 

56% 54% 59% 67% 48% 52% 62% 45% 59% 78% 38% 60% 73% 67% 62% 51% 38% 

Somewhat 
agree 

27% 29% 25% 17% 34% 38% 10% 26% 21% 22% 39% 21% 17% 8% 25% 31% 47% 

Somewhat 
disagree 

4% 2% 5% 13%     3% 8%     8% 2%   2% 4% 9%   

Strongly 
disagree 

7% 8% 7%   12% 5% 14% 8% 11%   10% 9% 4% 8% 4% 9% 7% 

Has had no 
impact on 

health care 

5% 5% 4% 4% 5% 4% 5% 12% 7%   4% 4% 3% 12% 3%   8% 

DK-REF 1% 2%       1% 6%   3%     3% 3% 3% 2%     

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



How interested are you in the following: 
(% among consumers not using a PHR) 

  
Very 

Interested 
 Somewhat 
Interested 

 Not Very 
Interested 

 Not at all 
Interested 

DK-REF 

Having your OWN copy of your health records, 
that is, the records maintained by your provider? 

55% 21% 6% 17% 1% 

Using a web site where you can get, review, or 
update your health information or a personal 

health record? 
26% 31% 15% 25% 2% 

Managing your family’s health information 
online? 

23% 31% 13% 30% 2% 

How interested are you in using a web site where you can get, review, or update your health information or a personal health record? (% among 
consumers not using a PHR) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Very 
interested 

26% 26% 26% 27% 32% 23% 23% 16% 31% 23% 25% 34% 27% 26% 22% 26% 30% 

Somewhat 
interested 

31% 28% 36% 41% 29% 31% 20% 29% 29% 31% 33% 29% 37% 21% 32% 37% 37% 

Not Very 
interested 

15% 16% 15% 13% 18% 18% 13% 17% 13% 20% 15% 15% 10% 16% 18% 13% 12% 

Not at all 
interested 

25% 29% 21% 19% 19% 25% 42% 35% 26% 23% 25% 22% 24% 35% 25% 23% 17% 

DK-REF 2% 1% 2% 1% 3% 2% 1% 3% 0% 3% 1%   3% 1% 3% 1% 3% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



How interested are you in managing your family's health information online?  
(% among consumers not using a PHR) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Very 
interested 

23% 24% 22% 24% 26% 23% 19% 18% 26% 22% 24% 26% 23% 22% 17% 24% 27% 

Somewhat 
interested 

31% 26% 37% 38% 37% 29% 16% 27% 24% 33% 34% 33% 33% 21% 40% 35% 31% 

Not Very 
interested 

13% 14% 12% 11% 12% 15% 12% 11% 14% 15% 11% 15% 10% 13% 15% 11% 13% 

Not at all 
interested 

30% 34% 26% 24% 24% 31% 47% 43% 26% 29% 30% 25% 34% 41% 26% 28% 25% 

DK-REF 2% 2% 3% 3%   2% 5% 1% 10% 1% 2% 1%   3% 1% 1% 4% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

How interested are you in having your OWN copy of your health records, that is, the records maintained by your provider?  
(% among consumers not using a PHR) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Very 
interested 

55% 57% 54% 60% 57% 57% 44% 47% 58% 60% 60% 56% 46% 46% 59% 54% 65% 

Somewhat 
interested 

21% 19% 24% 23% 21% 20% 20% 20% 22% 18% 22% 20% 27% 21% 22% 24% 13% 

Not Very 
interested 

6% 6% 5% 3% 9% 4% 7% 5% 5% 5% 4% 8% 6% 6% 5% 6% 6% 

Not at all 
interested 

17% 18% 15% 12% 13% 18% 27% 27% 14% 15% 13% 16% 18% 25% 13% 15% 13% 

DK-REF 1% 1% 2% 1%   2% 2% 1% 1% 2% 1%   4% 2% 1% 1% 3% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



 

 

 

 

 

 

 

 

 

 

 

 



For each statement, please let me know if this represents a barrier to your using a personal 
health record. 
(% among consumers not using a PHR) 

  Barrier Not a Barrier DK-REF 

I worry about the privacy and security of my 
information. 

69% 29% 2% 

I don’t need a personal health record to handle 
my health needs. 

31% 66% 3% 

It would take too much time to keep updating 
my information. 

28% 68% 4% 

A personal health record would cost too much. 24% 53% 23% 

It would take too much time to learn how to use. 19% 78% 3% 

I don’t like computers or the Internet 18% 81% 1% 

I am unfamiliar with computers and the Internet. 15% 85% 
 

I don’t have access to the Internet. 14% 86% 0% 

Is this a barrier to your use of a personal health record: I don't like computers or the Internet  
(% among consumers not using a PHR) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Yes - barrier 18% 19% 16% 4% 14% 22% 40% 23% 21% 19% 10% 20% 18% 35% 15% 13% 7% 

No - not a 
barrier 

81% 80% 83% 96% 86% 76% 59% 76% 78% 80% 89% 80% 81% 62% 84% 87% 93% 

DK-REF 1% 1% 1%     2% 2% 1% 1% 2% 1%   1% 3% 1%     

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Is this a barrier to your use of a personal health record: I don't need a personal health record to handle my health needs. 
 (% among consumers not using a PHR) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Yes - barrier 31% 32% 29% 26% 29% 30% 40% 34% 31% 29% 30% 30% 31% 40% 23% 34% 21% 

No - not a 
barrier 

66% 65% 67% 71% 68% 65% 56% 62% 66% 67% 67% 68% 62% 56% 73% 62% 78% 

DK-REF 3% 3% 4% 3% 3% 5% 3% 4% 3% 3% 2% 2% 7% 4% 4% 4% 2% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Is this a barrier to your use of a personal health record: A personal health record would cost too much. 
 (% among consumers not using a PHR) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Yes - barrier 24% 24% 24% 22% 22% 23% 30% 30% 28% 21% 15% 23% 35% 40% 23% 20% 11% 

No - not a 
barrier 

53% 50% 58% 58% 56% 57% 37% 46% 51% 59% 58% 53% 48% 40% 55% 56% 68% 

DK-REF 23% 26% 19% 20% 22% 20% 33% 24% 21% 20% 28% 23% 18% 20% 22% 24% 21% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Is this a barrier to your use of a personal health record: I worry about the privacy and security of my information. 
 (% among consumers not using a PHR) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Yes - barrier 69% 74% 64% 67% 73% 73% 64% 83% 69% 69% 66% 66% 68% 64% 78% 67% 69% 

No - not a 
barrier 

29% 24% 35% 32% 24% 26% 36% 17% 30% 28% 34% 32% 29% 33% 22% 31% 31% 

DK-REF 2% 2% 1% 1% 3% 1% 0%   1% 3% 1% 2% 2% 2% 0% 3%   

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Is this a barrier to your use of a personal health record: It would take too much time to learn how to use. 
 (% among consumers not using a PHR) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Yes - barrier 19% 18% 20% 9% 12% 23% 36% 32% 17% 17% 14% 17% 22% 38% 17% 12% 9% 

No - not a 
barrier 

78% 78% 77% 88% 87% 73% 58% 65% 80% 79% 84% 79% 75% 57% 83% 85% 89% 

DK-REF 3% 3% 3% 3% 1% 4% 6% 3% 3% 4% 2% 4% 3% 6% 1% 3% 2% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Is this a barrier to your use of a personal health record: It would take too much time to keep updating my information. 
 (% among consumers not using a PHR) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Yes - barrier 28% 29% 25% 22% 18% 32% 42% 44% 23% 25% 28% 23% 26% 44% 22% 23% 15% 

No - not a 
barrier 

68% 66% 70% 73% 80% 63% 53% 54% 72% 69% 70% 71% 69% 53% 74% 73% 80% 

DK-REF 4% 4% 4% 5% 2% 6% 5% 2% 5% 5% 2% 6% 5% 3% 4% 4% 4% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Is this a barrier to your use of a personal health record: I don't have access to the internet. 
 (% among consumers not using a PHR) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Yes - barrier 14% 15% 13% 7% 7% 14% 33% 23% 12% 10% 10% 16% 15% 33% 12% 6% 3% 

No - not a 
barrier 

86% 85% 87% 93% 93% 86% 66% 77% 87% 90% 90% 84% 85% 67% 88% 94% 97% 

DK-REF 0%   0%       1%   0% 0%       0%   0%   

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Is this a barrier to your use of a personal health record: I am unfamiliar with computers and the internet. 
 (% among consumers not using a PHR) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Yes - barrier 15% 16% 14% 3% 8% 17% 41% 17% 15% 18% 9% 15% 18% 35% 15% 7% 5% 

No - not a 
barrier 

85% 84% 86% 97% 92% 83% 59% 83% 85% 82% 91% 85% 82% 65% 85% 93% 95% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Are there any other barriers that are preventing you from using a personal health record? 
(% among consumers not using a PHR) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Yes 23% 25% 21% 14% 25% 30% 25% 31% 25% 22% 22% 23% 16% 17% 22% 26% 26% 

No 77% 75% 79% 86% 75% 69% 74% 67% 75% 77% 78% 77% 84% 83% 78% 74% 73% 

DK-REF 0% 1% 0%     1% 1% 2%   1%     1% 1% 1% 0% 0% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

23% 

77% 

Are there any other barriers that are preventing you from using a 
personal health record? (% among consumers not using a PHR)  

Yes

No

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



Are there any other barriers that are preventing you from using a personal health record? 
(% among consumers not using a PHR) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

No barriers 78% 76% 80% 87% 77% 71% 74% 69% 76% 79% 81% 77% 84% 83% 78% 77% 73% 

Privacy, 
security, 

confidentiality 

7% 7% 7% 3% 9% 9% 5% 8% 10% 9% 3% 7% 6% 5% 10% 6% 7% 

Accessibility, 
ease of use 

4% 4% 3% 3% 4% 5% 3% 9% 5% 1% 4% 3% 1% 4% 3% 4% 2% 

I have no 
interest in 

PHR 

3% 4% 2%   1% 5% 8% 2%   2% 7% 3% 2% 2% 1% 4% 6% 

Time, 
difficulty of 
setting up 

PHR 

3% 3% 2% 1% 4% 3% 3% 2% 4% 1% 5% 3% 2%   3% 4% 4% 

Official use 
by non-

healthcare 
entities; 

insurance 
companies, 
government, 

pharma 

2% 1% 2% 2% 1% 2% 1% 2% 3% 1% 1% 2%     2% 2% 1% 

Ability of 
patients to 

understand or 
use 

information 

1% 2% 1% 1% 1% 2% 2% 3% 1% 2% 1% 1%   2% 1% 1% 2% 

I did not know 
PHR existed 

1% 1% 1% 2% 1% 1% 1% 3%   2%   1% 1%   1% 2% 2% 

Other 1% 1% 1% 1% 2% 0% 1%   2%     2% 2% 1% 1% 0% 2% 

Increased 
costs 

1% 1% 1% 1%   0% 2% 2% 2%     2% 1% 2% 0% 1% 0% 

Technical 
concerns, 

data backup 

1% 1% 1%   1% 2% 1% 1% 1% 2%       1% 1% 0% 1% 

Altering 
doctor-patient 
relationship, 

making 
doctors less 

responsive to 
me 

1% 1% 0%   2% 0% 1%     1% 1% 1% 2% 0%   1% 2% 

I do not have 
access to a 
computer or 
the internet 

1% 1% 1%     1% 2%   2% 1%   1% 0% 2% 1%     

DK-REF 0% 1% 0%     1% 1% 3%   1%     1% 1% 1% 0% 1% 

Accuracy of 
information 

0% 0% 0%       1% 0%   0% 1%           1% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



If your doctor or health care providers told you that your health information was safe, would this encourage you to start using a personal health record?  
(% among consumers not using a PHR) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Yes 51% 48% 54% 62% 57% 46% 36% 43% 48% 46% 59% 55% 51% 47% 55% 54% 52% 

No 41% 42% 40% 30% 37% 47% 56% 47% 45% 46% 34% 38% 42% 47% 35% 39% 41% 

DK-REF 8% 9% 6% 8% 6% 7% 9% 10% 7% 7% 7% 7% 8% 6% 9% 7% 6% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

51% 

41% 

8% 

If your doctor or health care providers told you that your health information 
was safe, would this encourage you to start using a personal health record? 

(% among consumers not using a PHR) 

Yes

No

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



What do you think about the ability to share your health care information electronically between the different places where you receive 
medical care? (% among all consumers)  

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Improve 
quality of 

care 

80% 78% 83% 80% 81% 84% 75% 73% 85% 75% 84% 85% 77% 73% 79% 84% 87% 

Worsen 
quality of 

care 

2% 3% 1% 3% 2% 2% 3% 3% 2% 3% 1% 3% 2% 3% 3% 1% 1% 

Have no 
effect on 
quality of 

care 

14% 15% 13% 14% 17% 11% 14% 21% 11% 17% 14% 9% 15% 19% 15% 13% 10% 

DK-REF 3% 3% 3% 3% 1% 3% 8% 3% 2% 5% 1% 3% 6% 6% 4% 2% 2% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

80% 

2% 

14% 

3% 

What do you think about the ability to share your health care information 
electronically between the different places where you receive medical care? (% 

among all consumers) 

Improve quality of care

Worsen quality of care

Have no effect on quality
of care

DK-REF

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



If medical information were shared electronically between the places where you receive medical care, how concerned would you be about the security 
and privacy of your information? (% among all consumers) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Very 
concerned 

29% 31% 28% 24% 34% 31% 28% 31% 37% 25% 26% 26% 36% 34% 35% 22% 25% 

Somewhat 
concerned 

35% 34% 37% 41% 31% 37% 31% 33% 35% 39% 40% 29% 33% 33% 23% 43% 40% 

Not Very 
concerned 

15% 15% 14% 17% 13% 15% 13% 17% 14% 14% 11% 20% 13% 9% 17% 16% 16% 

Not at all 
concerned 

20% 19% 20% 16% 21% 16% 28% 17% 14% 22% 22% 22% 17% 21% 24% 20% 16% 

DK-REF 1% 1% 1% 1% 1% 2% 1% 2% 0%   1% 3% 1% 2% 1%   2% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

29% 

35% 

15% 

20% 

1% 

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

Very concerned Somewhat concerned Not Very concerned Not at all concerned DK-REF

If medical information were shared electronically between  the places 
where you receive medical care, how concerned would you be about the 

security and privacy of your information? (% among all consumers) 

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



Is there any one or any group that you would not want to have access to your personal health information? (% among all consumers) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Yes 52% 47% 57% 47% 57% 56% 47% 48% 53% 50% 59% 50% 48% 42% 47% 54% 61% 

No 44% 47% 41% 48% 41% 41% 48% 44% 45% 49% 36% 46% 50% 56% 49% 40% 36% 

DK-REF 4% 6% 2% 5% 2% 3% 5% 8% 2% 1% 5% 4% 2% 2% 4% 6% 3% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

52% 
44% 

4% 

Is there any one or any group that you would not want to have access to your 
personal health information? (% among all consumers) 

Yes

No

DK-REF

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



Is there any one or any group that you would not want to have access to your personal 
health information? (% among all consumers) 

No group I would exclude 44% 

Everyone other than my specific care providers or people I specifically 
approve 

16% 

Unrelated private companies, insurance companies, pharma 13% 

Government, law enforcement agencies 11% 

Employers 9% 

Anyone other than care providers, general public 7% 

DK-REF 4% 

Criminals 3% 

Other 1% 

Other care providers who don't need to know 1% 

Some kinds of records like mental health need more security than others 0% 

Total 100% 

Is there any one or any group that you would not want to have access to your personal health information? (% among all consumers) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

No group I 
would 

exclude 

44% 47% 41% 48% 41% 41% 48% 44% 45% 49% 36% 46% 50% 56% 49% 40% 36% 

Everyone 
other than my 
specific care 
providers or 

people I 
specifically 

approve 

16% 17% 15% 17% 16% 16% 16% 18% 13% 16% 19% 11% 19% 15% 18% 14% 18% 

Unrelated 
private 

companies, 
insurance 

companies, 
pharma 

13% 11% 15% 14% 13% 13% 11% 8% 11% 8% 21% 12% 13% 7% 7% 14% 20% 

Government, 
law 

enforcement 
agencies 

11% 8% 15% 5% 13% 15% 12% 11% 10% 14% 10% 13% 8% 7% 9% 13% 16% 

Employers 9% 7% 11% 7% 12% 11% 5% 11% 8% 11% 10% 8% 6% 5% 7% 12% 11% 



Is there any one or any group that you would not want to have access to your personal health information? (% among all consumers) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Anyone other 
than care 
providers, 
general 
public 

7% 7% 8% 10% 8% 4% 6% 11% 11% 4% 6% 9% 5% 6% 11% 8% 4% 

DK-REF 4% 7% 2% 5% 3% 3% 7% 8% 4% 2% 6% 4% 3% 2% 4% 6% 5% 

Criminals 3% 2% 4% 3% 4% 3% 2% 0% 2% 5% 6% 1% 1% 5% 1% 3% 3% 

Other 1% 1% 2% 1% 2% 1% 2% 1% 2% 1% 1% 1% 3% 2% 2% 1% 0% 

Other care 
providers 
who don't 

need to know 

1% 1%     0% 2% 1%   1% 1% 1% 1% 1% 1% 1% 1% 1% 

Some kinds 
of records 
like mental 
health need 

more security 
than others 

0% 1%     1% 1%     1% 0% 0% 1%   1% 0% 1%   

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



The state of Massachusetts is developing its own health information exchange known as the Massachusetts Health Information Highway or HIway.  What 
is your overall reaction to the HIway? (% among all consumers) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 18 - 34 35 - 49 50 - 64 65+ W. Mass C. Mass N.E. 
Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Very positive 24% 20% 27% 27% 20% 24% 24% 20% 16% 24% 34% 18% 24% 22% 22% 23% 26% 

Somewhat 
positive 

29% 29% 29% 27% 35% 33% 20% 27% 30% 32% 25% 33% 29% 20% 30% 33% 32% 

Neutral 26% 30% 21% 36% 23% 21% 21% 28% 32% 25% 21% 31% 22% 34% 31% 24% 20% 

Somewhat 
negative 

11% 10% 12% 6% 14% 11% 15% 12% 12% 10% 10% 10% 14% 12% 8% 13% 11% 

Very negative 7% 7% 7% 2% 6% 10% 12% 11% 7% 6% 6% 7% 5% 9% 6% 5% 8% 

DK-REF 3% 3% 3% 2% 2% 2% 8% 2% 4% 3% 3% 1% 7% 3% 4% 3% 3% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

24% 

29% 

26% 

11% 
7% 

3% 

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

Very positive Somewhat
positive

Neutral Somewhat
negative

Very negative DK-REF

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



  
 Very 

Supportive 
 Somewhat 
Supportive 

 Not Very 
Supportive 

 Not at all 
Supportive 

DK-REF 

The exchange of information 
between health care providers and 
organizations will help better 
coordinate care, increase patient 
safety and lower health care costs. 

60% 25% 3% 8% 4% 

That the information could only be 
sent to another provider with your 
consent. 

57% 30% 4% 7% 2% 

Any information is sent through a 
secure connection and users have 
to insure the security of the 
information. 

54% 30% 6% 7% 3% 

How supportive are you of the HIway knowing that the information could only be sent to another provider with your consent. 
(% among all consumers) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Very 
supportive 

57% 56% 58% 55% 57% 61% 54% 54% 51% 60% 61% 57% 50% 58% 52% 52% 64% 

Somewhat  
supportive 

30% 32% 28% 35% 32% 26% 26% 30% 33% 29% 28% 31% 36% 22% 37% 36% 28% 

Not very 
supportive 

4% 3% 4% 4% 3% 3% 5% 2% 7% 1% 3% 4% 5% 5% 1% 5% 3% 

Not at all 
supportive 

7% 7% 7% 4% 6% 8% 12% 11% 9% 6% 6% 7% 5% 12% 6% 6% 3% 

DK-REF 2% 1% 3% 2% 3% 1% 4% 3% 1% 4% 2% 1% 3% 2% 4% 1% 1% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



How supportive are you of the HIway knowing that any information is sent through a secure connection and users have to insure the security of the 
information. (% among all consumers) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS or 
less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Very 
supportive 

54% 53% 54% 56% 53% 55% 48% 49% 53% 54% 62% 48% 53% 52% 52% 54% 57% 

Somewhat  
supportive 

30% 31% 29% 33% 34% 27% 24% 26% 32% 31% 23% 39% 32% 26% 34% 30% 31% 

Not very 
supportive 

6% 6% 7% 5% 5% 7% 9% 5% 6% 6% 9% 5% 5% 6% 5% 9% 5% 

Not at all 
supportive 

7% 7% 6% 3% 6% 8% 11% 13% 7% 5% 5% 7% 6% 12% 5% 5% 4% 

DK-REF 3% 3% 3% 3% 2% 2% 7% 7% 3% 4% 1% 2% 3% 4% 3% 2% 2% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

How supportive are you of the HIway knowing that the exchange of information between health care providers and organizations will help better 
coordinate care, increase patient safety and lower health care costs. (% among all consumers) 

Responses by Demographics and Massachusetts Executive Office of Health and Human Services (EOHHS) Geographic Regions 

  Total Female Male 
18 - 
34 

35 - 
49 

50 - 
64 

65+ 
W. 

Mass 
C. 

Mass 
N.E. 

Metro 
West 

S.E. Bos. 
HS 
or 

less 

Some 
college 

4 Yr. 
Degree 

Grad 
Degree 

Very 
supportive 

60% 59% 61% 65% 60% 61% 51% 46% 57% 65% 68% 59% 56% 54% 63% 59% 64% 

Somewhat  
supportive 

25% 26% 24% 26% 25% 24% 25% 28% 27% 22% 19% 28% 31% 23% 28% 28% 21% 

Not very 
supportive 

3% 3% 4% 2% 3% 4% 5% 1% 5% 1% 6% 2% 4% 4% 1% 3% 5% 

Not at all 
supportive 

8% 8% 8% 5% 8% 9% 12% 16% 10% 7% 7% 7% 4% 12% 6% 7% 6% 

DK-REF 4% 4% 4% 2% 5% 2% 8% 9% 0% 5% 0% 4% 6% 7% 4% 3% 3% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   
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None 1 2 - 3 4 - 5 6+ DK-REF

Within the past 12 months, about how many times did you see a 
doctor or health care provider about your health? 

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   
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Within the past 12 months, about how many times did you see a 
doctor or health care provider about your health? 

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   
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 Within the past 12 months, about how many times did you see a 
doctor or health care provider about the health of your child or 

other relative? 

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



13% 

30% 
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11% 
12% 
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50%

None 1 2 - 3 4 - 5 6+ DK-REF

  How many of your, your child's, your relative's visits were for 
strictly routine checkups, that is when one of you were not 

sick? 

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   
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  Would you say your health, in general, is: 

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   



52% 

48% 

Gender 

Female

Male

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014  



30% 

25% 

27% 

18% 

 Age 

18 - 34
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65+

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014    
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Source: Massachusetts eHealth Institute Consumer Health IT Study 2014  
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DK-REF

  What was the highest grade in school that you have 
completed? 

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014  

22% 

32% 

36% 

9% 

1% 

0%

10%

20%

30%

40%

50%

1 2 3-4 5+ DK-REF

  How many people are currently living in your household, 
including yourself? 

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014 
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  Of these people, how many are age 17 or younger? 

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014    

9% 

91% 

 Are you of Latino or Hispanic descent, such as Mexican, 
Puerto Rican, Cuban, Brazilian or some other Latin 

American background? 

YES

NO

Source: Massachusetts eHealth Institute Consumer Health IT Study 2014  
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Source: Massachusetts eHealth Institute Consumer Health IT Study 2014   





1 http://www.mass.gov/eohhs/gov/departments/borim/mission-statement.html 





A Personal Health Record is an electronic record of information where health data related to your care is maintained by 

you or your family. This information could be lab test results, medicines, doctors’ visits, or other information about your health 

and is available to you on your computer through a website.




